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1 About this User Guide

This Hutchison Ports Australia (HPA) Portal Carrier User Guide is for customers of HPA who have
registered as a Truck Carrier in the HPA Portal and therefore have access to the Truck Appointment
System (TAS). The purpose of the guide is to be a simple reference tool when performing daily truck
carrier tasks within the TAS section of the HPA Portal.

The guide is formatted to provide information in both a written and graphical format to assist
understanding. This guide was last updated in April 2019

Other guides that you may find useful to refer to are
e HPA Portal User Guide

1.1 Contact Us

Contact information is also available by navigating to the About menu and selecting Contact Us from
the Information Sub-menu.
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2 HPA Portal and TAS Overview

The HPA Portal and TAS function in a similar way to most modern websites. The “HPA Portal Carrier
User Guide” covers important introductory details such as

e Purpose
e Navigation
e Context

e Versioning

e System Requirements and Browser Capability
e Access

e Registration

e Logging In & Logging Out

Note: When registering your company ensure you request the Carrier functionality by selecting the
‘Truck Operator’ company type and then choosing the permissions you desire (such as ‘Manage my
Appointments’ and ‘Manage my Truck Manifests (Full)’).
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3 Home Page

3.1 All Users (Notifications)

The first page presented when accessing the HPA Portal is the Home Page, which provides;
e Terminal Status Information, such as
o Vessels Alongside (how many vessels are currently at the terminal)
o Trucks in Yard (how many trucks are currently in the yard)
o TTT (current Truck Turnaround Time in minutes)
o Trend for TTT (an indication of whether TTT is, increasing, decreasing or
remaining the same)
o CTT (current Container Turnaround Time in minutes. CTT is the Turnaround
time per container)
o Trend for CTT (an indication of whether CTT is, increasing, decreasing or
remaining the same)
e Notices — Notices that the terminal wishes to present.

e News — Broadcast Information about events or activities related to all users. For
Example, unforeseen circumstances and terminal wide events. Users can nominate
to receive an email when a broadcast notification is published on the home page of
the TAS by checking the “Receive Notifications” checkbox (note: this is per terminal)
on the User Profile screen (accessed by clicking your name on the left of the context
bar).
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= HUTCHISONPORTS

= nhg LR |

Customer 'P;:rtal and Trﬂck Appaintment System

REGISTER COMPAHY

Trucks in Yard
*TTT- Truck Turnaround Time in Minutes, “CTT - Centainer Turnarcund Time in Minutes
Notice
Hutchison Ports Australia Pty Ltd s 87B Undertakin... 02/04/2019 17

Hutchison Porte Ausiralta Pty Ltd 8 878 Undertaking

If you are a small busi s Pty Lid (Hutchison) after 12

=g (20 FTE emplayees ar les<) and signed a Hutchizon Ports Austraiia Pty Lid Terminal Carrier Access Agreement [TCA) with Hulchison Poris Avs
Hovember 2016, your conlract has been amended.

For mare information on the Correclive Nofios o Small Business Customers. please click here.

For mare infarmation on the Undest. =87 B please dick here

News

DG IN YARD AWAITING COLLECTION 09/12/2019 08:20

ling pick up:

CONTAINER MO- DWHER AMFUE212223 HLC BGBUSTT3338 HLC BEBUST14107 HLC BESBUSTISTIE HLC BGBUS117554 HLC CCLUSESBE00 COS DFSUTT96524 HLS FCIU24ET210 HLS HAMU 1272461
HLC HLEUMOES3S4 HLC HLBU2197402 HLC OOCU4TTI097 OOL OOCUSEL084E OOL O0LU1223201 OOL OOLU4320545 00L O0LU4325850 OOL TCKU33 10831 HLC TCLU4151301 HLC TGHUD345303
HLC UACUSE3Z9TS HLC UACUSBBS805 HLC

If the: units overstay the allowable time limits as governed by the Part Authorily of New South Wales, refevant in
am.au ar call 1800 472 000,

ringement nofices will be issued. Please arange pickup of these HAZ uniis as soon as possible

For mare infarmatior et landsidecoord inator. sictl b o

Figure 1 — Home Page
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4 HPA Portal Online Services

4.1 \Vessel and Container Enquiries
4.1.1 Container Enquiry
A container enquiry is a general-purpose screen that allows a:
e public user to view non-sensitive container data; and
e Registered user to view both non-sensitive and sensitive container data.

To conduct a container enquiry, follow the steps below:
1. Navigate to the Enquiries menu and select Container Enquiry.
2. Enter a valid Container Number.
3. Click Search.

= H UTC H I s o N PO RTS Customer Portal and Truck Appointment System

Container Enquiry

Container Numb er

HPA PORTAL - VERSION 1.5.34.4
HUTCHISON PORTS AUSTRALIA © 2012. ALL RIGHT S RESERVED.

Figure 2 — Container Enquiry page

Note: A container enquiry can also be conducted from a manifest, (see section 8.4 Edit a Truck
Manifest) and the appointment dashboard (see section 7.3 View an Appointment)
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H UTC H I S 0 N PO RTS Customer Portal and Truck Appointment System

ENQUIRIES

Container Enquiry - Result
Container Details

Breakbulk Number: BBLK1511438 Category: EXPORT
180: SzUC Commodity Cods: BBLK
Full | Empty: F Gross Welght: 12001 (kg)
Line Operator: ANL Port of Dlscharge: AUBNE
Port of Loading: AUSYD Final Destination:

Damags Indicator: Ha $eal Humber:

Controls

Cuestoma Authorieation JALIEMNPYW sn:gplng Ling Booking 13
Humber (CAN): Refarsnca:

Customs Status: RELEASED

Location

Current Location: In Community

Arrival & Departure

Arrival Mode: Departurs Mods: Vessel
Laaded DateiTima:
Loaded Veasel Voyage: DINT 050N

Loaded Vessel Name:

Breakbulk Dimensions.

Height: 10 fem)
Lengtn: 1000 jcm)
Wwidth: 9000 (cm)

Back to Search

HPA PORTAL - VERSION 1.8.12.37
HUTCHISON PORTS AUSTRALIA ©2012. ALL RIGHT$ RESERVED.

Figure 3 — Container Enquiry Results page (Export)
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ENGUIRIES

Container Enquiry - Result

Container Details
Container Humber:
150
Full  Empty:
Line Operator:
Port of Loading:
Damage indicator:

Controls

Customa Authorieation
Humber {CAN}:

Customs Status:

Location

Current Locatlon:

Arrival & Departure
Arrival Mode:
Dlzcharged Datarmime:
Dizscharged Veessl Voyage:
Discharged Vessel Name:

APHU7089090

4262

ONHOLD

In Yard - Block 3

Wessel

DNT 0515

DO NOT TOUCH

HPA PORTAL - VERSION 1.8.12.37
HUTCHISON PORTS AUSTRALIA @ 2012. ALL RIGHT $ RESERVED.

Categary:
Commodity Code:
Gross Welght:
Port of Discharge:

Final Destination:
Seal Humber:

snEplnﬂ Line Booking
Rafarancs:

Import Storage Start Date:

s8I0 Pin Status:

Departure Moda:

IMPORT
GENL
17005 (k)

AUSYD

190372018
Received on 260092016 16:18 )

Figure 4 - Container Enquiry Results page (Import)

Back to Search

HPA TAS Carrier User Guide v17-7
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4.1.2 \Vessel Schedule

The vessel schedule provides non-sensitive vessel particulars to a public and registered user.

To view the vessel schedule, follow the steps below:
1. Navigate to the Enquiries menu and select Vessel Schedule.

= H UTC H I s o N pORTS Customer Portal and Truck Appointment System

Vessel Schedule
Click an & Vessel Vayage to find out more shaut that
* Ll - * * Ll * * Ll * * * * *

e x 1N o1s AVHMXISTRO A3 HSC D3
HANJIN AQUA | HOA oo1s 01N RTWHOAIS00 RTW 1sc o
ANLELAROO | EQO anis L ANL as16777 D2
LRSS, "R o2 o cun g315850 01
EdES | E 002N 002N cos g167423 D1
e aLH 00128 ootzN ool a404887 o1
OLGAMAERSK | OMK uzzs a2z MSK a251814 01
AR aLH 007eS 07BN ASALIOLHITEST123 | ASAL oL 3404857 D1
oocLDUBAI | apB asas oBan ALODBISO41S A caL aa07az3 Dz
O oLH o0aaS o0aEN ASALIGLHISOSE ASAL oaL 3404857 o
cocLousa | ape ases aen AODBISOS0S A coL aa07a23 o1
oocLousm | ope oses ooan ATODBIS0SER s ool q307023 01
UGG siarn ws 1008 1008 ATWILLISISa100 RTW o 12345678 | HD1

HPA PORTAL - VERSION 1.8.1285
HUTCHISON PORTS AUSTRALLA © 2012, ALL RIGHT § RESERVED.

Figure 5 — Vessel Schedule page

4.1.3 Page Filtering

The page offers the ability to filter results based on user input.

To filter out rows in the table, follow the steps below:
1. Navigate to the Enquiries menu and select Vessel Schedule.
2. Select the white box above the column that you wish to filter.
3. Enter a filter criteria. The table will update based on what you type.
4

[

=

@

o

1

7 | as

B05/2018

102016

B0E2018

112018

OAZ016

E02Z018

TH12018

4112017

1102018

Filtering on multiple columns is available, simply select another white box and enter a filter

criteria.

Vessel Schedule

Click on 3 Vessel Vioyae to find out more about that Vess=l oyage

0OGL 2200

ODCLLE . - — - ¢ 25122017 | 25032013 | 18122017 24032013 | 24032018 | 24032012
RAVRE By g g AELELNE | AR B BEE 5D 220000 | Z33k00 | 08:00:00 140000 14:00:00 140000

Figure 6 — Vessel Schedule page filtered on Vessel Name and ETA

31032018

HPA TAS Carrier User Guide v17-7
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4.1.4 Vessel Voyage Enquiry

A vessel voyage enquiry provides sensitive vessel particulars to a registered user. You must be
logged in to conduct a vessel voyage enquiry.

To conduct a vessel voyage enquiry, you should follow the below steps:
1. Navigate to the Enquiries menu and select Vessel Schedule.

2. The vessel schedule will be displayed.
3. Click on the vessel voyage that you would like to conduct a vessel voyage enquiry on.

4 |+

= H UTC H ls o N PO RTS Customer Portal and Truck Appointment System

ENQUIRIES ONLINE SERVICES. cusToms

- D ©

Vessel Voyage Enquiry.
Line Operator Code: w ETA (Piots)

Vessel Operator:

HPA PORTAL - VERSION 1.5.34.1
HUTCHISON PORTS AUSTRALIA © 2012 ALL RIGHT S RESERVED.

Figure 7 — Vessel Voyage Enquiry

4.2 Container Storage
4.2.1 Container Storage Enquiry

A container storage enquiry is a general-purpose screen that allows a public and registered user to
enquire on the outstanding storage amount for a specific container.

To conduct a container storage enquiry, follow the steps below:
1. Navigate to the Enquiries menu and select Container Storage Enquiry.
2. Enter avalid Container Number and Pick Up Date.
3. Click Search.

= H UTC H I So N PO RTS Customer Portal and Truck Appointment System

HOME ENQUIRIES OMLINE SERVICES cusToms Tas ADMINISTRATION FINANCE REPORTS ABOUT

Container Storage Enquiry

il ANIY045001

Pick Up Date 02032017

HPA PORTAL - VERSION 1.5.34.1
MUTCHISON PORTS AUSTRALIA ©2012. ALL RIGHT S RESERVED.

Figure 8 — Container Storage Enquiry page
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Note: the Pick Up Date is the date you would like to pick-up the container from the Terminal.

Note: the fee calculation is based on the container type and the pick up date. For more details on the

Container Storage fee calculation, please refer to the schedule of Landside Tariffs available by
selecting Landside Tariffs located under Information within the About menu

Container Storage Enquiry - Result
Container Details

Container Number: TRLUSE57269 Pickup Date:
Vessal Voyage: JAX 524N Vessel Name:
Import Avaliable: 06/02/2018 0000 import Storage Start:

Storage Charges
Amount $9350.00 (ind. GST) Paid To Date: 08/02/2019
Days Outstanding: z

Back 1o Search Pay via ComPay

HPA PORTAL - VERSION 1.8.12.37
HUTCHISON PORT S AUSTRALIA © 2012. ALL RIGHT $ RE SERVED.

Figure 9 — Container Storage result page

To pay storage you can click on the ‘Pay via ComPay’ button which will automatically open and
populate the ‘New credit card payment’ screen in 1-Stop.

Note: the Amount field is not editable in that screen as you simply change the Date of Pickup and
then click the ‘Calculate Cost’ link to update the Amount field.
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4.3 PRA

A Pre-Receival Advice (PRA) describes the characteristics of a container. A container number cannot
be ‘confirmed’ against an appointment unless a PRA record for the container has been accepted by
the HPA Terminal.

4.3.1 Create PRA

There are two methods to create a PRA
e via the Online Services menu (using the Create PRA entry); or
e viathe PRA Search screen (using the Create PRA button).

To create a PRA via the menu, follow the steps below:
1. Navigate to the Online Services menu and select Create PRA under PRA (see— Create PRA

page (default options )Figure 11 — Create PRA page (default options)).
Fill in all mandatory fields (see Figure 12 — Create PRA page) and click Submit.

3. A page will be presented advising you to await a PRA acceptance email from the Terminal
and whether the PRA has been accepted by the HPA Portal (see Figure 13 — PRA Validation
page).

4. An email will be sent to the creator of the PRA and any nominated email addresses to
confirm Terminal acceptance or rejection of the PRA (see Figure 14 — PRA Rejection email
and Figure 15 — PRA Acceptance email).

To create a PRA via PRA Search screen, follow the steps below:
1. Navigate to the Online Services menu and select PRA.

2. The HPA Portal will present the PRA Dashboard screen (see Figure 16 — PRA Dashboard).
3. Click the Create PRA button.
4. Continue as per step 2 above in the other method for creating a PRA.
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ONLINE SERVICES cusTous ADMINISTRATION

= (IR (O v

PRA Dashboard
Search on one or more fekss 1o nd 3 PRA
Container Number i Submission Start Date: ST
Shipping Line Booking Submission End Date: 02032017
Vessel Voyage: S 5
Search  Create PRA
W« Paeiofs W W Pagesce |20 v
- . . . . . . . .
BMOUS3I154 ury scTem oTmaz017 2300 cosco 200 16022017 1854 Accepted
BMOU43STATT v 07032017 2300 5130385681 3980 07022017 0945 Accepted
BMOU43877S6 Ty 07032017 2300 23 3800 19022017 1035 Accepted
BMOUSI9ITTS wry 732017 2300 cos a0 15022017 1456 Accepted
EBMOUsH1E220 wry 077032017 2300 BMOUA4EZ 4100 06022017 0847 Accepted
BMOUsHEIED ur 7032017 2300 MT POOL 287 14022017 0415 Accepted
BMOUMSATIS Y 0732017 23.00 STORAGE 4500 09022017 06.12 Accepted
EMOUA4S7941 07032017 2300 8134077050 070 06022017 05:42 Accepted
BMOUsSS205S ury 032017 23,00 BAOULS 0SS as00 017 1023 Accepted
BMOUAS5047 ury scT 9% 07032017 2300 BMOU4S45347 2000 017 0734 Accepted
BMOUA8 10852 T 032017 2300 6148117540 388 aTm22017 0515 Accepted
EMOUAS14STT scTom a7032017 2300 6138256240 00 02022017 09:48 Accepted
BMOUszISII ury scTems a7ma2017 2300 cosco 0o 16022017 1148 Accepted
EMOUABISISS wr scTsee 07032017 2300 cosco 4400 Accepted
BMOU4Es3451 Wy 07032017 2300 cos 3960 Accepted
BMOU4940540 07032017 2300 90009 3000 08022017 1737 Accepted
BMOUSO11205 07032017 2300 cosco a0 08022017 1414 Accepted
EMOUse21939 o7032017 2300 6134000200 2960 Accepted
BMOUSO2371S 0732017 2300 6130509150 4500 Accepted
BMOUSe330TT v scT om0 07032017 2300 200 Rojected
W @ Pxets7 B W Pageses (20 v

HPA PORTAL - VERSION 1.5.340
HUTCHISON PORTS AUSTRALIA © 2012, ALL RIGHT S RESERVED.

Figure 10 — PRA Dashboard page
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Create PRA

Vessel Information
o Select i Line Operator*

Lioyas Humbar:

Consignment Information

s — Fortof Diach
Sigping Line Sosking ort of Discharg Seiect
Fort Of Loading AUSYD
Container Information
Containar / Breakbuk:+ ® Braskbuls Commodity Coda:*
testes consmer ; o EEATITEE o —
FulEmpty:* ® Fu
o : anarSimoteston I
Amval Mogs: ® Tk NumDar (G}
contamarisos I
Verified Weight Declaration
e Gronsmass ame o I
pate Verfed 02/03/2017 steeat —
Weight Cakculation Method:* ) Matod 1 © Mesiod 2 [ &5 —
wame Tichae Aameddne Cowniey:
Company:* [HUTCHISGN PORTS AUSTRALIA PTY LIMIT
Fhens —
B Alsmeddine. Michael@hutchisonparts.com au
Seals
|

Out of Gauge Container

18 this an Outor Gaugs O Yer® Mo
Containar?

Hazardous Container Details.

In this 2 Hazardous Container? ) Yes@ Mo

Email Addresses
You (Alamaddine M
Eman 2gore

@hutchizanparis.cam au) w ming Terminal accepiance or dacinatan of iz PRA. Ik fiere anyane siss you wauld e us b emaii?

1

Reset | Submic&Copy  Save

HPAPORTAL - VERSION 15.34.1
HUTCHISON PORTS AUSTRALIA 82012, ALL RIGHT 8 RESERVED.

Figure 11 — Create PRA page (default options )
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REPORTS ABOUT

= © oo

Create PRA

Vessel Information
Wesnal Voyage: Select... - Line Oparator:* Select... -
Lioyds Numbsar:

Consignment Information
Shipping Line Bookin, Port of Dlechargs:* v
Reforenze: < [ 2 Select.. |

Port OF Loading: AUSYD Final Dastination: [ ]

Container Information

Container / Breakbulk:* 3 Sreakbulk Commaodity Code:* Select .|
Neatad Container:* No Container Humber-* I ]
FullE mpty mpty

Py g Customs Authoriaation [ ]
Armival Mode:* o Ral Number (CAN]:

Container150:* [p2n ]

Verified Weight Declaration

Names of laguser: [ ]

Verified Gross Mass:* [ g

Date Verified:* Igzmaa'zu 18 ] Stroat: [ ]
Wiglght Calculation Methed:* o method 1 Method 2 a City: [ ]
Nama of D : Nichasl Alamedding Cru [ustralia |
Company:* HUTCHISOM PORTS AUSTRALIA PTY LIMIT

Phons:* [ ]

Emaii* lameddine.Michagli@hutchisonports.com.au

Reefer Container.
Reafar ® Operatng &) Non-Operaing
This field is mandatory for an operating reefer container

Raatar Tamparatura:* | —

Seals
Seal Numbsar1: | | SealNumber3:

‘Feal Humber 2: | |

QOut of Gauge Container.

Is this an Out of Gaugs ® Yes() Mo
Contalner?

It is mandatory to enter at least one value into ane of these fields for an Out of Gauge container

Ovar Halght: [ Jem Over Width Left: [ Jem
Over Length Forward: [ Jem Over Width Right: [ Jem
Ovar Length arter: [ Jem

Hazardous Container Details
Is this a Hazardous Contalner? & vYzs() No Al Heardous Marera]

Email Addresses
¥ ou {Alameddine Michas! Q1.I1t‘;'|$d'|ﬂu"|s.&:l'l‘5-ll'l‘ racaive an amal confem '|gTé"|" nal accepiancs or dacd 15!010'“531‘\.5“9'231}\119ese}ﬂ.l'h\!l.ld W2 Ut eman?
Emall Addreseas: | |

HPA PORTAL - VERSION 1.5.25.22
HUTCHISON PORTS AUSTRALLA @2012. ALL RIGHT 8 RE SERVED.

Figure 12 — Create PRA page (all options)
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PRA - Validationyau#ra

HPA PORTAL - VERSION 15.34.1
HUTCHISON PORTS AUSTRALIA ©2012. ALL RIGHTS RE SERVED.

Figure 13 — PRA Validation page

From: noreply@hutchisonports.com.au
Date: Thu, 28 Mar 2013 13:38:40 +1100
Subject: Rejected PRA - Container [ABC123]

The terminal has rejected your PRA for the following reasons:
e Invalid container ID [ABC123]!

Vessel Information
Vessel Voyage: BNEPCH 10N
Lloyds Number: 8809189
Line Operator: CCS

Consignment Information
Shipping Line Booking Reference: 123456
Port of Loading: AUBNE
Port of Discharge: AUPKL
Final Destination:

Container Information
Container/Breakbulk: Container
Container Number: ABC123
Customs Authorisation Number: JA436MNPW
Container I1SO: 43R1
Commodity Code: REEF
Full/Empty: Full
Arrival Mode: Truck
Container Gross Weight: 20000 kg

Reefer Container
Reefer Indicator: Operating
Reefer Temperature: 5 °c

Brisbane Container Terminals Pty Limited

Shipper’s Responsibilities
It is the Shipper’s (or his Agent’s) responsibility to check that information declared on a Pre-
Receival Advice (PRA) is complete and correct.
Request for container record changes once the containers are received into the HPA terminal must
go through the Shipping Companies, and may lead to handling charges.
Please refer to the HPA TAS Terms and Conditions for details.

Figure 14 — PRA Rejection email
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From: noreply@hutchisonports.com.au
Date: Thu, 28 Mar 2013 13:44:56 +1100
Subject: Accepted PRA - Container [ABCD12345]

The Terminal has accepted your PRA for container ABCD12345. Below are the details of your
PRA:

Vessel Information
Vessel Voyage: BNEPCH 10N
Lloyds Number: 8809189
Line Operator: CCS
Consignment Information
Shipping Line Booking Reference: 123456
Port of Loading: AUBNE
Port of Discharge: AUPKL
Final Destination:
Container Information
Container/Breakbulk: Container
Container Number: ABCD12345
Customs Authorisation Number: JA436MNPW
Container ISO: 43R1
Commodity Code: REEF
Full/Empty: Full
Arrival Mode: Truck
Container Gross Weight: 20000 kg
Reefer Container
Reefer Indicator: Operating
Reefer Temperature: 5 °c
Brisbane Container Terminals Pty Limited
Shipper’s Responsibilities
It is the Shipper’s (or his Agent’s) responsibility to check that information declared on a
Pre-Receival Advice (PRA) is complete and correct.
Request for container record changes once the containers are received into the HPA
terminal must go through the Shipping Companies, and may lead to handling charges.
Please refer to the HPA TAS Terms and Conditions for details.

Figure 15 — PRA Acceptance email
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Here is some information to assist you with creating a PRA.

Field \ Description

Vessel Voyage

Select the combination of vessel code and voyage code that is
applicable for this PRA. This drop down menu only displays
Vessel Voyages relevant to HPA.

Line Operator

The Shipping Company that has operational control of a
number of containers on a vessel. A line operator is usually
one of many line operators within a Shipping Service/Trade
which operates a number of vessels. This drop down menu
will be filtered based on the selected vessel voyage.

Lloyds Number

The registration number of a vessel or ship. This field is pre-
populated based on the selected vessel voyage.

Shipping Line Booking
Reference

Input the number provided by the Shipping Line or Agent
when the cargo was booked onto the vessel voyage.

Port of Discharge

Possible ports where the cargo can be discharged. This drop
down menu will be filtered based on the vessel voyage.

Port of Loading

The port where the cargo is loaded. This field will be pre-
populated based on the logged in user’s default terminal.

Final Destination

The last stopping point for a shipment. This is an optional
PRA field.

Container/Breakbulk

The way in which the goods being transported are packaged.

Nested Container

Indicates if the unit consists of a number of collapsible units.

Full/Empty

Indicates if the container is full or empty

Arrival Mode

The mode by which the cargo is arriving at the Terminal.

Commodity Code

Select the commodity code that defines the goods in the
container, e.g. GENL, HAZD, MTY etc.

Container Number
Breakbulk Number

The unique alphanumeric number to identify the cargo. If the
cargo is packaged in a container this will be the container
number.

Note: please ensure that the container number letters and
digits are correct, with no spaces or dashes.

Verified Gross Mass

Weight of the cargo and container combined.
Must be in kilograms and between 2,000 and 40,000.

Date Verified

Date on which VGM was verified. This date cannot be in the
future

Weight Calculation Method

Method 1 - Actual weighing of a container
Method 2 — Calculated weight based on contents

Name of Declarant

Name of the individual declaring VGM

Company Company of the Declarant
Phone Declarant’s phone contact number
Email Declarant’s email address

Name of Issuer

Name of the party that issued the weight certificate via
method 1 or method 2

Street Street of the issuing party
City City of the issuing party
Country Country in which VGM was declared.

Note: Set to Australia by default

HPA TAS Carrier User Guide v17-7
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Field \ Description

Customs Authorisation Number | The CAN is mandatory for a container with a Full/Empty

(CAN) status of Full. It will be validated to ensure that the container
has been cleared by the Australian Customs Service.

Container ISO A 4 digit code established by the International Standardisation
Organisation (ISO) to describe container size and type.

Reefer Details Depending on the “Container ISO” code, reefer information

may be required.

Occasionally a reefer container is empty or used for non-
refrigerated goods, thus no reefer temperature is required. If
this is the case, please select Non-Operating. If the reefer
container is being used for refrigerated goods and has an
associated reefer temperature, please select Operating.
Default is Operating.

If Yes is selected for a Reefer container, a reefer temperature
must be entered in degrees Celsius between -70 and 30.

Seal Details The numbered and coded security seal(s) attached to the
container.

Out of Gauge Container Details | If Yes is selected, a dimension in centimetres must be input
into at least one of the Over Height, Over Length Forward,
Over Length After, Over Width Left, Over Width Right fields.
Hazardous Container Details If Yes is selected, the UNDG Code UNNO and Haz Material
Weight must be input. The IMDG Code will be pre-populated
based on the UNDG Code UNNO. The Haz Material Name will
be pre-populated based on the UNDG Code UNNO, but can be
edited.

Email Addresses Allows the PRA creator to nominate up to 2 additional email
addresses to receive the terminal acceptance/rejection email
of the PRA.

Note: the creator of the PRA will always receive a copy of the
acceptance/rejection email.

4.3.2 View aPRA

To view a PRA prior, follow the steps below:
1. Navigate to the Online Services menu and select PRA.
2. This will display all the PRAs that have been created by your company.
3. To limit the number of PRAs listed enter search criteria and click Search.
4. Click the Container Number of the PRA to be edited.

4.3.3 EditaPRA
To edit a PRA prior, follow the steps below:
1. Navigate to the Online Services menu and select PRA.
2. To limit the number of PRAs listed enter search criteria and click Search.
3. Click the Container Number of the PRA to be edited.
4. Edit the necessary details on the Edit PRA screen.
5. Click Save.
Notes:
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1. A PRA can only be edited prior to the container being received into the Terminal and prior to
it being linked to a manifest.

2. A PRA created in 1-Stop cannot be edited in the HPA Portal, but may be edited in 1-Stop.

3. A PRA can only be edited by the original creator of the PRA for that container or a user from
the same company as the original creator of the PRA.

4.3.4 SearchforaPRA
To search for a PRA, follow the steps below:
1. Navigate to the Online Services menu and select PRA.
2. This will display all PRAs created by your company.
3. Optionally you can filter the list by entering criteria at the top of the screen and clicking
Search.
Note: you cannot search for a PRA once the ETD of the vessel voyage has been reached.

ADMINISTRATION

o (EEETEEE © o

Submiszion Start Date: 021022017
Submission End Date 021032017

Search  Create PRA
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HPA PORTAL -VERSION 1.5.34.1
HUTCHISON FORTS AUSTRALIA ©2012. AL RIGHTS RESERVED.

Figure 16 — PRA Dashboard
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4.3.5 Page Filtering

The page offers the ability to filter results based on user input.

To filter out rows in the table, follow the steps below:
1. Navigate to the Online Services menu and select PRA
2. Select the white box above the column that you wish to filter.
3. Enter a filter criteria. The table will update based on what you type.
4. Filtering on multiple columns is available, simply select another white box and enter a filter
criteria.
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STUssssion =0 15032017 18:18 MYPRG 1220 22022017 1047 Aaccaplaa
TESTA20000 =0 15032017 16:16 WYPKG 1 22022017 1432 Avcopted

M W Pagelors W W PageSue [20

HPA PORTAL - VERSION 15.34.1
HUTCHISON PORTS AUSTRALIA §2012. ALL RIGHTS RESERVED.

Figure 17 — PRA Dashboard filtered on Commodity Code, Port of Discharge
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5 HPA TAS Container Management

The TAS allows you to enter the Container Number of containers you are interested in. This
simplifies the confirmation of an appointment.

All the containers you enter will appear at the bottom of the appointment detail page allowing you
to quickly confirm one of those containers into the appointment. Additionally the location of each
container is displayed allowing you to only confirm containers that you know are more likely to be

available.

5.1 Add a Container to favourites

To add a container follow the steps below:
1. Select Containers under the Online Services menu

2. Enter a Container No and click ‘Add Container’

ENQUIRES ONLINE SERVICES CusTOMS

(>

Add Containers

Container
Container Nor @ Add Container

Figure 18 — Add Container page

5.2 Use a favourite Container

Your favourite containers will be displayed at the bottom of the Appointment Confirmation screen
(see Figure 38 — Appointment Detail page — Booked (export)) allowing you to link a Container to an
Appointment by simply clicking on one of the Containers in your list of favourite containers.
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5.3 Page Filtering

To filter out rows in the table, follow the steps below:
1. Select Containers under the Online Services menu
2. Select the white box within the table.

3. Enter a container number. The table will update based on what you type.

Add Containers

Container

Container No: B Add Container

mic| X
MICH2D1
MICH35555
MICHG88818
michg 1
michg2
michg3
michg4
MICHzd1
michzd2
michzd3

michzd4

Figure 19 — Add Container page filtered on Container No
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6 HPATAS Driver Management

The TAS allows you to maintain a list of favourite Drivers. This simplifies the manifesting process.

6.1 Add a Driver to favourites
To add a driver follow the steps below:
1. Select Drivers under the Online Services menu
2. The TAS will display your favourite drivers and a search panel. An example is shown below
in Figure 20 — Driver List page — ready for search
3. Enterin a First Name, Last Name and MSIC Number
4. Click Search
5. The TAS will display the search result. An example is shown below in Figure 21 — Driver List
page — showing search results

= H UTC H I so N PO RTS Customer Portal and Truck Appointment System

= IS | © -«
Driver List

Last Nams:

HPA PORTAL - VERSION 1.5.34.1
HUTCHISON PORTS AUSTRALIA ©2012. ALL RIGHT$ RE SERVED.

Figure 20 - Driver List page — ready for search

= H UTC H I so N PO RTS Customer Portal and Truck Appointment System

[Thomsz

WOSCARDING

Figure 21 — Driver List page — showing search results

6.2 Use a Favourite Driver

The list of favourite drivers are used when creating a manifest(see section 8.3 Create a Truck
Manifest) , Bulk Run In manifest (see for further details.
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6.3 Remove a Driver from favourites

To remove a driver follow the steps below:
1. Select Drivers under the Online Services menu

2. The TAS will display your favourite Drivers. An example is shown below in Figure 22 — Driver
List page — showing favourites
3. Select a driver and then click ‘Delete Selected Drivers’

= H UTC H I so N PO RTS Customer Portal and Truck Appointment System

MSIC Numpar:+

Show My Drivers

Delete Selected Drivers

HPA PORTAL - VERSION 15:34.1
HUTCHISON PORTS AUSTRALIA ®2012. AL RIGHTS RESERVED.

Figure 22 — Driver List page — showing favourites

6.4 Page Filtering

The page offers the ability to filter results based on user input.

To filter out rows in the table, follow the steps below:
1. Select Drivers under the Online Services menu
2. Select the white box above the column that you wish to filter.
3. Enter a filter criteria. The table will update based on what you type.
4. Filtering on multiple columns is available, simply select another white box and enter a filter
criteria.
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= H UTC H I so N PO RTS Customer Portal and Truck Appointment System

First Name: MSIC Numbsr:+

LastHams:* Search | Show My Drivers

mos| x

Thomaz MOSCARDINI os 12 amn amzo

Delete Selected Drivers

HPA PORTAL - VERSION 15.34.1
HUTCHISON PORTS AUSTRALIA ©2012. ALL RIGHT$ RE SERVED.

Figure 23 — Driver List filtered on Last Name

HPA TAS Carrier User Guide v17-7 Page 30 of 102



7 HPATAS Appointment Management

An appointment is mandatory for each container in a Truck Manifest. To get an appointment you
must book it. Confirm an appointment by linking it to a container and it will appear on the Truck
Manifest screen, either in the left ‘export’ panel or the left ‘import’ panel, as mentioned in section
8.3 Create a Truck Manifest.

7.1 Book an Appointment

Appointments are released to the market in two blocks. Typically the first block will be released two
days in advance and the second block one day in advance. The release typically occurs early in the
morning. Once released appointments are booked on a first come, first served basis, however to
ensure equity there is a limit to the number of appointments that a company can book in a short
period of time.

Note: The icons on the page have the following meaning:

The terminal has placed restrictions on the type of cargo that can be serviced in the
timezone. The specific restrictions for that timezone can be viewed by hovering the
mouse over the icon.

To book an appointment follow the steps below:
1. Navigate to the TAS menu and select Book Appointments under Appointment

Management.
2. Select the date, on which the appointments fall, that you wish to book
Note: Only days with available appointments will appear in the list
Note: The number of appointments available in each zone in each direction is shown in the
Available columns.
Note: Appointments are only generated shortly before the release and therefore will only
appear as available shortly before the release.
Note: The terminal may restrict which cargo types can be serviced by the terminal within set
timezones. On screen messaging will display were these restrictions are enforced
3. The TAS will present the book screen in two possible ways
a. Pre-release: In this situation no appointments are yet released, but as they will be
released shortly the screen displays the date/time they will be available.
In the example shown in “Figure 24 — Book Appointment page — pre-release” the
appointments will be available at 14 Aug 2013 16:15 and the time at the terminal is
currently 16:05:03.
b. Post-release: In this situation appointments are released.
In the example shown in “Figure 25 — Book Appointment page — post-releaseError!
Reference source not found.” there are 20 appointments available to be booked
within each zone and direction.
4. Book Appointments by
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a. Entering the number of appointments desired in each zone in each direction in the
‘Request’ columns.
Note: Only those zones with available appointments will have a box for data entry.
Where a number of appointments have been selected, the box will be highlighted to
show which appointments have been selected, as show in “Figure 24 - Selection
made”.
Note: Only those zones with available appointments will have a box for data entry.
Note: Where a number of appointments have been selected, the box will be
highlighted to show which appointments have been selected, as shown in FIGURE 26
— Book Appointment page — Selection made — no restrictions

Note: Restrictions are in place in the time-zone were the icon is displayed.
Mouse over for further details. To view a complete list of restrictions imposed on a
day, select the ‘Click here’ link found in the ‘Restrictions when booking
appointments’ section of the page as shown “FIGURE 28 — Book Appointment page —
Selection made — restrictions in place, Restrictions dialogue”.

b. Clicking book
c. Select ‘yes’ on the dialog box shown in “Figure 29 — Book Appointment page —
Continue with selected Appointments”

5. TAS will accept your request and display the Booking Appointment Requested Dashboard.
Note: Requests are processed on a ‘first in, first served’ basis.

= H UTC H I SON PO RTS Customer Portal and Truck Appointment System

Book Appointments
Data

03/03/2017
Restrictions when booking appointments.
.

PORTAL - VERSION

Ha .
HUTCHISOMPORT § AUSTRALIA ® 2012 ALL RIGHT 3 RE SERVED.

Figure 24 — Book Appointment page — pre-release

Note: the numbers aren’t editable on the screen as no appointments are available yet.
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= HUTCH ISON PORTS Customer Portal and Truck Appointment System

HoME ENGUIRIES OMLINE SERVICES. custous s ADMINISTRATION FINANCE REPORTS ABOUT

Weicome L eaee syaney  + I CREETED

Book Appointments
Date

Restrictions when booking appointments.
1. The maximum number of appointments thet can be booked n each zone i eah drecton is he lesser of
i oo S e
b) the number of appointments bookable in one zone in one direction in one request (8).

2. Wiie multiple users can log in st any ane fme, the system wil only procsss ane request fram your organisation in & given perod of fims - sddiansl requssts within the window wil be ignored.

Zone  Aveisble Backed Ausitable Booked Avsiable

Zone  Avsisble Booked Auvsitabie Boaked Avsisble Booked

ﬂﬂﬁﬂﬂﬁéﬁﬂﬁﬂﬁf
ﬂﬂﬁﬂﬂﬂéﬁﬂﬂﬂﬁf
ﬂﬂﬁﬂﬂﬁéﬁﬂﬁﬂﬁf
Dﬂﬂﬂﬁﬂéﬂﬂﬁﬂﬂ%
ﬂﬂﬂﬂﬁﬂéﬂﬂﬂﬂﬂ%
ﬁﬂﬁﬁﬁﬁéﬁﬂﬁﬂﬂ%

HPA PORTAL - VERSION 1.5.34.1
HUTCHISON PORTS AUSTRALIA ©2012. AL RIGHTS RESERVED.

Figure 25 — Book Appointment page — post-release

Book Appointments
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Figure 26 — Book Appointment page — Selection made — no restrictions
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Date: [ 17/0512018 v

Restrictions when booking appointr

1. The maximum number of appointments that can be I:nnkeﬂ in each zone in each direction is the lesser of
3)the available appointments for that zone and directior
5 the number of appointmens bookable In one zone in one direction in one reques! (12).

2. While multiple users can log in at any one fime, the system will only process one request from your organisation in a given period of fime - additional requests within the window will be ignored

3. Restrictions apply where the Diconis displayed. Click here for further details

NN N BTN S T T

Aviilable  Request Booked  Avallable  Request  Booked  Avallable  Request  Booked Zone  Avilsble  Request Booked Avalable Request  Booked  Avallble  Request  Booked
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3 20 o] o 20 o] o 20 o ] e 150 20 o] o 20 o] o 20 o] o
PR} 7 o 20 P o 20 ] e 160 2 o o 20 P o 20 1 e
5 2 07 o 20 T o 2 1 e 1O n o] o ) P71 o 2 L1 e
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LR ] o 20 P o 20 1 e 21 20 o] o 20 P71 o 20 b1 e

Book

Figure 27 — Book Appointment page — Selection made — restrictions in place
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Figure 28 — Book Appointment page — Selection made - restrictions in place, Restrictions dialogue
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Figure 29 — Book Appointment page — Continue with selected Appointments
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7.2 Booking Appointment Requested Dashboard

Requested appointment(s) are displayed in the Booking Appointment Requested Dashboard. The
dashboard will display once a booking has been requested.

1. There are two possible ways to view the Booking Appointment Requested Dashboard:
a. TAS will display the page once a booking is requested on the Book Appointments
Dashboard
b. Navigate to the TAS menu and select Booking Dashboard from the Appointment
Management tab
2. TAS will display a list of requested bookings. An example is shown in Figure 29 - Booking
Appointment Requested Dashboard Figure 31 — Appointment Dashboard page

Booking Appointment Requested Dashboard

| Date of request Criteria | Arrivat window Criteria

Truck Carrier:* WOL - WOOLWORTHS GROUP LIMITED

Request From:*

Request To:*

Search Appointment Dashbaord

HPA PORTAL - VERBION 1.3.12.38
HUTCHISON PORT S AUSTRALIA © 2012. ALL RIGHT 8 REBERVED.

Figure 30 — Booking Appointment Requested Dashboard
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7.3 View an Appointment
Booked appointment are displayed in the Appointment Dashboard.

To view an appointment, follow the steps below:
1. Navigate to the TAS menu and select Appointment Management

2. The TAS will display a list of appointments. An example is shown in Figure 31 — Appointment
Dashboard page

3. To view a specific appoint click the Appointment Number (in blue text) and the TAS will
display the appointment. An example of an appointment for an export container is shown in
Figure 38 — Appointment Detail page — Booked (export) and an example of an appointment
for an import container is shown in Figure 36 — Appointment Detail page — Booked (import).

Note: you can click the
e Manifest Reference to open the Manifest the appointment is linked to; or
e Container Number to do a Container Enquiry.

ONLINE SERVICES

= = CEEEETD @

Appointment Dashboard

TAS ADMINISTRATION REPORTS

Search Criteria

Truck Camier=* 'GREATER SYDNEY CARPENTRY PTY. LTD. Zone All v
Appointment Date from:* 27/06:2018 Direction Al v
R 0210712018 Status -
Appointment Number: Container Number:
Search
W Paz=1ofl m WM FageSize:[All Rows ¥
v v v v v v
27/06i2019 10:00 0627101011 20190827106651 Export Public GENLOOT 40 In Community GENL 008 13N Mon-Service ﬁ\ g
27/06/2019 14:00 0627141001 import Public CMALI0240536 20 n Yard - Block 22 | GENL YWD 116 Confirmed ﬁ\
osz7141002 import Fuble | CAIUS8067E3 E) InYard-Block2Z | GENL weiD 118 Gonfirmert N
0827141011 2019082714751 Export Public GENLOO4 40 n Community GENL 008 13N Manifestad
0627141012 2019082714751 Export Public GENL00S 40 In Community GENL 008 13N Manifestad
0627231011 20100827235172 Export Public GENL00S 40 n Community GENL 008 13N Manifestad
0620121001 Import Public BMCU1100135 20 GEMNL WND 116 Cancelled
0629181002 import Public CMALI0240528 20 n Yard - Block 22 | GENL WD 118 Cancelled ‘ﬁ\ g
0620121011 Expart Public GENLOOT 0 In Community GEMNL 0D8 113N Cancelled
0630101001 import Public BMOU1100135 20 GENL WD 118 Listad-Not Taken 26108/2010 17-53
0630121011 Export Public GENLOO1 40 In Community GENL 0D8 113N | 301062019 12:15 Confirmad
30/06/2019 13:00 0830131011 Export Public GENL00Z 40 in Community GENL 0D8 113N | 301062019 13:15 Confirmed
30/06/21 13:00 06830131012 Expart Public GENL003 0 In Community GEMNL 0D8 113N 30/06/2018 13:15 Confirmed
30/06/2019 22:00 0630221011 Export Public GENL00S 40 n Community GENL 008 13N Listad-Not Taken 270812010 10:09
Export to xlsx

W M Pam=icfi m

Wi Fage Size: [ Al Rows ¥

HPA FORTAL - VERSION 1.8.1.34

Figure 31 — Appointment Dashboard page

Note: The icons on the page have the following meaning:

m Impediment the carrier has control over (eg Storage Fees, Customs clearance),

The terminal has placed restrictions on the type of cargo that can be serviced in the
timezone that the appointment is for. The specific restrictions for that timezone can be
viewed by hovering the mouse over the icon.
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A Replacement Appointment is available for the appointment. (Refer to section x.x for
further details)
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7.3.1 Page Filtering

The page offers the ability to filter results based on user input.

To filter out rows in the table, follow the steps below:
1. Navigate to the TAS menu and select Appointment Management
2. Select the white box above the column that you wish to filter.
3. Enter a filter criteria. The table will update based on what you type/select.
4

Filtering on multiple columns is available, simply select another white box and enter/select a
filter criteria.

Appointment Dashboard

Search Criteria
Truek Carrier: GREATER SYDNEY CARPENTRY PTY. LTD Zone A v
Appointment Date from:* BE06/2019

L 0110772019 Status

Appointment Number: Container Number

M W Pa=iofl W M PageSi=:[20 v

26/06/2018 20:00 Imp v v v v v v v
25082019 20:00 0625201001 Impart Pubic 2670672010 1721 J Booked

26062018 2000 ns23201002 mpert Pubiic 200020187721 o gockas

HPA PORTAL - VERSION 19434
HUTCHISON PORTS AUSTRALIA @ 212, AL RIGHTS RESERVED.

Figure 32 — Appointment Dashboard filtered on Arrival Window Start Time and Direction

Booked appointments must be confirmed within a certain timeframe (typically 2 hours). The pie
wheel next the Confirm/Manifest By date & time will progressively fill in more red to indicate the
urgency with which appointments need to be dealt with. The Number on the wheel indicates the
time remaining (in minutes) before the cut-off, as shown in ‘Figure 33 — Appointment Dashboard
page — Booked status’ below.

030812016 18:51 |

03/08/2018 18:00 0803181001 HEA Import Pubic I Booked

Figure 33 — Appointment Dashboard page — Booked status
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Appointments that have been listed remain visible, however are no longer editable as shown in
‘Figure 34 — Appointment Dashboard page — Listed status’ below.

Welcome =

Appointment Dashboard

Search Criteria

Truck Carrier* GREATER SYDNEY CARPENTRY PTY. LTD. Zone Al v
Appointment Date from:+ 26106/2019 Direction Al v
Cpmarmilmn(e 0170772019 Status

Appointment Number. Container Number

Search

W W Pa=iofi w WM PageSie:[20 v

3010812010 1000 0830101001 Import Public Listzd

Expart to xlsx

W W Pag=iofl W W PageSie

HPA PORTAL - VERSION 1.5.1.34
HUTCH 50N PORTS AUSTRALIA @ 2012. ALL RIGHTS RESERVED.

Figure 34 — Appointment Dashboard page — Listed status

Appointments that progress in the workflow have their status updated. Those displaying
‘xxxxx — Pending’ indicate the system is awaiting Terminal acceptance. Those displaying

‘xxxxx — Rejected’ indicate the system did not accept the requested change. These statuses are
shown in Figure 35 — Appointment Dashboard page — Other status’ below.

Listed (Confirmation -
ed)

03/08/2016 00:00 0803001001 Import Public Reject
2016 00:00 Export Pubic  TEXUS023726 40 In Community GENL gg‘oTN Manifested - Rejected

03/087201601:00 0803011005 Export Publc CTRS Gt Canceled

03/08/2016 01:00 0803011001 20160803006894 Import Public XINU1495158 20 In Yard - Block 1 MTY '046.‘3,'. Manifested - Rejected

03/08/2016 14:00 0803140001 Export Private  GENL1234568 40 In Community GENL UDS’\:)L Confirmed

Figure 35 — Appointment Dashboard page — Other status’
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7.4 Confirm an Appointment

You need to confirm an appointment within a certain time period or the appointment will return to
the pool. The time by which an appointment must be confirmed is displayed on the Appointment
Dashboard in the “Confirm/Manifest By” column.

Note: The icons on the page have the following meaning:

The terminal has placed restrictions on the type of cargo that can be serviced in the
timezone. The specific restrictions for that timezone can be viewed within the table
presented directly below the icon.

To confirm an appointment follow the steps below:

1.
2.

Navigate to the TAS menu and select Appointment Management.
The HPA Portal will present the Appointment Dashboard screen (see Figure 34 —
Appointment Dashboard page)
Search for and select the appointment by clicking the Appointment Number
The HPA Portal will present the Appointment (see Figure 38 — Appointment Detail page —
Booked (export) or Figure 36 — Appointment Detail page — Booked (import) )
Confirm the appointment by
a. Entering, for an export appointment, the following
i. Container Number (either typing in a container number or selecting a
container from your ‘favourite container’ list at the bottom of the screen)
or
i Commodity Code
ii.  Vessel Voyage
Note: If you confirm with a Commodity Code and Vessel Voyage you will have to
provide the Container Number prior to manifesting.
Note: You can quickly confirm by clicking a favourite container at the bottom of

the screen (see 5 HPA TAS Container Management for details on ‘favourite
containers’).

Note: Where the icon is displayed on the page (as in Figure 39), the
terminal may not confirm appointments for cargo types displayed as being
restricted

Note: Where the icon is displayed on the page (as in Figure 40), the
terminal may elect to only allow appointment confirmation for Pre-Advised
containers. This will apply to all containers and is not dependant on cargo type

b. Entering, for an import appointment, the following
i. Container Number
ii. eIDOPIN

Note: Where the icon is displayed on the page (as shown in Figure 37) the
terminal will not confirm appointments for container types which are displayed
as being restricted

6. Click ‘Confirm Appointment’
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tatus Booked ~Aval Window start tim:
Confimy;

Container Details.

Container Number: * I Feicn

<D0 Pin |

‘Commocity Code: Import Available:
VesselVoyage: Import Storage Start:
150 Code: Storage Owing:
Container Length: Current Location:
Container Gross Weight: Customs Status:
FulEmpty:

Confirm Appointment

HPAPORTAL -VERSION 15340
HUTCHISON PORTS AUSTRALIA®2012. ALL RGHTS RESERVED.

Figure 36 — Appointment Detail page — Booked (import)

H UTC H I S O N PO RTS Customer Portal and Truck Appolntment System

ENQUIRIES ONLINE SERVICES ADMINISTRATION REPORTS

E Ll Hear Bisbane K RUBERE

Public Appointment Details

Number: Direction: Import
Status: Booked Arrival Window start time: 08/09/2018 19:00
Confirm By: 05/08/2018 10:58

Restrictions

The following restrictions apply to this limezone:

Container Details

Container Number: * I | [Fetch

&IDO Pin: I |

Commodity Code: Import Available:
Vessel Voyage: Import Storage: Start:
150 Code: Storage Owing:
Container Length: Current Location:
Container Gross Weight: Customs Status:
FullEmpty:

Confirm Appointment
Your Containers

Figure 37 — Appointment Detail page — Booked (import) — Restrictions in place
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= H UTC H ISO N PO RTS Customer Portal and Truck Appointment System

ONLINE SERVICES

© s

Public Appointment Details

Appointment Number: 0303021018 Direction: Export
Status: Eooled Anival Window start time: 03032017 0200
Confim By: 02032017 15:58

Container Details.

i () i)
s

I | —
T —

Cenfirm Appaintment

Your Containers.

AGES145000 In Yard -Blosk[72]

AGIY04500;

AGIV04800;
AHIYE2000
AHIY04000

Figure 38 — Appointment Detail page — Booked (export))

ENQUIRIES ONLINE SERVICES ADMINISTRATION REPORTS

E

Public Appointment Details

Appointment Number: 0908191011 Direction: Export
Status: Booked Arrival Window start time: 08/09/2018 19:00
Confirm By: 05/09/2018 11:10

Restrictions

The following restrictions apply to this timezone:

Container Details

Do you have a pre-advised () Yes@ Mo
container? *

Commadity Code: *

Vessel Voyage: * ‘ v ‘

Confirm Appointment

Figure 39 — Appointment Detail page — Booked (export) - Restrictions
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ENQUIRIES ONLINE SERVICES. ADMINISTRATION REPORTS

-

LN 1par Brisbane ~ K - RIERES

Public Appointment Details

Appointment Number: 0908191011 Direction: Export
Status: Booked Arrival Window start time: 08/09/2018 19:00
Confirm By: 05/09/2013 11:10

Restrictions

The followiing reshrictions apply lo this timezone:

Container Details.

Do you have apre-advised @ Yes( ) No
container? *

Container Number: * |

| |Fetch|

Commodity Code:
Vessel Voyage:

1S0 Code:

Container Length:
FullEmpty:

Container Gross Weight:

Confirm Appointment
Your Containers.

Figure 40 — Appointment Detail page — Booked (export) - PRA containers only

ONLINE SERVICES

= (I © -

Public Appointment Details
AppoickmentNassber: cx2161008

satus: Mandesed - 20170302160108
Truck Arval Status: NotAed Yet

Direction:
Asrival Window start time

Container Details
Container Number: * o
Commodity Code: < Import Avaiable:
X Import Storage Start
Storage Owing
0 Current Location:
Customs Status:

VesselVoyage:
150 Code:
Container Length:
Container Gross Weight: 12600k
FullEmpty: Ful

4
4

HPAPORTAL - VERSION 15341
'HUTCHISON PORTS AUSTRALIA®2012. ALL RIGHTS RESERVED.

Figure 41 — Appointment page — Confirmed (Import)
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= H UTC H Iso N PORTS Customer Portal and Truck Appointment System

ONLINE SERVICES.

Public Appointment Details

Appointment Number: 0303111029 Direction: Expon
Status: Confimed Artival Window start time: 003017 100
Truck Amival Status: Not Arried Yet Marifest By: 03032017 1050

Container Details.
Doyouhayeapeadvised @ YesO No
oantainer?:

COLU1407343 |Feten|
Commadity Code: My
Wessel Voyage: scrose
150 Coce: 226/
Container Length 2
FulEmpty: Erpty
Container Gross Weight 30001

List Appointment | Save Appointment

Your Containers.

ABIN04500
AGIY04800'

AHIY02000

AHIY040001 OnVessel

Figure 42 — Appointment page — Confirmed (Export editable)

(Still editable as before Start of the Appointment TimeZone)

= H UTC H I So N PO RTS Customer Portal and Truck Appointment System

@ 15503

Public Appointment Details.

Appointment Number: o 005 Direction:
Status: Manifesied - TM17030214002435323 Amival Window start time:
Requested Status:
[ 405
Container Details.
Doyouhaveapreadvised @ Yes. Mo
‘container?*

Container Number. *
Commodity Code:
Vessel Voyage:

150 Code:

Container Length
FullEmpty:

Container Gross Weigh:

HPAPORTAL - VERSION 15341
HUTCHISON PORTS AUSTRALIA ©2012. ALL RIGHTS RESERVED.

Figure 43 — Appointment page — Confirmed (Export readonly)

(Not editable as after Start of the Appointment TimeZone)

= H UTC H |so N PO RTS Customer Portal and Truck Appointment System

Public Appointment Details

Appointment Number: 0302131005 Direction:

status Vandesed - THTT030214002435323 Aval Window stat ime:
Requested Sttus:

02032017 1405

Container Details.
Doyouhaye a pre-advised

Container Number. *
Commodty Code:
Vessel Voyage:

150 Code:

Container Length:
FullEmpty:

Container Gross Weight:

HPAPORIAL - VERSION 15341
HUTCHISON PORTS AUSTRALIA ©2012. ALL RIGHTS RESERVED.

Figure 44 — Appointment page — Manifested
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7.5 Manifest an Appointment

Manifesting an Appointment links a Container/Appointment to a Truck Visit. See section 8.3 ‘Create
a Truck Manifest’ for details.

7.6 List an Appointment

Only confirmed appointments can be listed and only when they meet particular time windows. For
imports the time zone of the appointment must be after the import available date/time. For exports
the time zone of the appointment must be between the export receival start and cut-off.

Note: If you wish to list a manifested appointment, first drag the appointment off the truck (this will
change the status of the appointment from Manifested to Confirmed). Once Confirmed the
appointment can be listed as detailed above.

ADMINISTRATION REPORTS

HOME ONLINE SERVICES

ENQUIRIES CUSTOMS

HPAPB, Sydney @ 53300

Welcome

(3]

Public Appointment Details.

Appointment Number: 0429211010 Direction: Export
Status: Confirmed Arrival Window start time: 29/04/2019 21.00
Truck Arrival Status: Not Arrived Yet Manifest By: 29/04/2019 21:10

Container Details

Do you have a pre-advised @® Yes() No
container? *

ST L e [TASE17899877 |[Fetch
Commedity Code: GENL

Vessel Voyage: OLH 0012N

150 Code: 2261

Container Length: 20

FulliEmpty: Full

Container Gross Weight: 12120 kg

List Appointment Save Appointment

Your Containers

HPA PORTAL - VERSION 1.8.20.11
HUTCHISON PORTS AUSTRALIA @ 2012. ALL RIGHTS RESERVED.

Figure 45 — Appointment Page - List Appointment
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7.7 Mark an Appointment as No-Show

A container can only be confirmed on one appointment at a time. Where a subsequent appointment
is to be made for the container, the original appointment is to be listed prior to confirming the
subsequent appointment. See section 7.6 for details on appointment listing

Where the appointment is no longer editable (meaning that the appointment can no longer be
listed), the appointment must be marked as no-show (see Figure 46) in order to proceed in
confirming a subsequent appointment for the container. Once such action has been completed, the
container can be confirmed on the subsequent appointment

Note: Marking a manifested appointment as No-Show will result in all appointments on the manifest
to be marked as No-Show

ONLINE SERVICES CUSTOMS ADMINISTRATION REPORTS ABOUT

- © 0w

ENQUIRIES

-

Public Appointment Details.

Appointment Number: 0429151011 Direction: Export
Status: Confirmed Arrival Window start time: 29/04/2019 15:00
Truck Arrival Status: Not Arrived Yet Manifest By: 29/04/2019 15:10

Container Details.

Do you have a pre-advised  ® Yes | No
container? *

Container Number: * 000G294519
Commodity Code: MTY

Vessel Voyage: DNT 050N
150 Code: 2261
Container Length: 20
FulllEmpty: Emply
Container Gross Weight: 12000 kg

No Show

HPA PORTAL - VERSION 1.3.20.41
HUTCHISON PORTS AUSTRALIA © 2012. ALL RIGHT S RESERVED.

Figure 46 — Appointment Page - Mark Appointment as No-Show

Note: You will be alerted when attempting to create a secondary appointment for a container prior
to listing / marking the original appointment as No-Show

ENQUIRIES. ONLINE SERVICES

Public Appointment Details

Appointment Number: 0429151012 Direction: Export
Status: Booked Arrival Window startime:  29/04/2019 15:00
Confirm By: 29/04/2019 15:10.

Container Details

Doyou have a preadvised (@ Yes() Ne

container? =

Container Number: * [000G294819 |[Feteh)
Please NO-SHOW the appointment 0428151011 prior to creating a second appointment for
0006284518

Commodity Code: MTY

Vessel Voyage: DNT 050N

1S0 Code: 2261

Container Length: 20

FullEmpty: Empty

Container Gross Weight: 12000 kg

Confirm Appointment
Your Containers

Figure 47 — Appointment Page — No Show original appointment before proceeding
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7.8 Book a Replacement Appointment

If an appointment has been either cancelled or effected by stevedore non-service, a replacement

appointment may be made available to the carrier. Carriers can book a replacement appointment by

navigati

ng to the Appointment Dashboard and selecting the affected appointment, as indicated by

the icon. The carrier may then book their replacement from the Public appointment details

page.

Note: Where the terminal has cancelled an appointment, Carriers must book a replacement
appointment within 36 hours of the cancelled appointment if they wish to utilise the
available replacement.

Note: Where a Truck has been affected by Stevedore Non-Service, Carriers must book a
replacement appointment within 24 hours of the affected appointment if they wish to utilise
the available replacement.

Note: Replacement appointments must be confirmed at the time of booking.

Note: Carriers will receive an email where a zone has been cancelled. (see Figure 48 —
TimeZone Cancellation Email)

Note: Carriers can only book a Replacement appointment through the HPA Portal where the
original appointment was a Public Appointment. Replacement Appointments for Private
Appointments will be issued by emailing Bookings@hutchisonports.com.au. Once this Email
request has been received you will be contacted by a Hutchison Ports representative

To book a replacement an appointment follow the steps below:

1.
2.

Navigate to the TAS menu and select Appointment Management.
The HPA Portal will present the Appointment Dashboard (see Figure 34 — Appointment
Dashboard page)

Note: Replacement Appointments are only available for appointments where

the icon is displayed within the notes column of the page (see Figure 31 —
Appointment Dashboard page)
Search for and select the appointment by clicking the Appointment Number

The HPA Portal will present the original Appointment (see Figure 49- Public Appointment
Details — Replacement Appointment available)

To commence booking a Replacement Appointment, select the Replacement appointment
button located at the bottom of the page.

The HPA Portal will present the Replacement Appointments dialogue (See Figure 50 — Public
Appointment Details - Replacement Appointments dialogue).

Select the desired direction for the replacement appointment and select ‘Next’ to proceed
with the booking

The HPA Portal will present the ‘Replacement Appointments Dates’ dialogue (see Figure 51 —
Public Appointment Details - Replacement Appointments Dates dialogue)

Note: The HPA portal will display zones in which Replacement Appointments
will be offered within the replacement appointment eligibility window.
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Note: All available appointments within a zone would have been utilised where
the zone is listed within the ‘Replacement Appointments Dates’ with no option
to select the zone. For an example, refer to zone 4 within Figure 51 —Public
Appointment Details - Replacement Appointments Dates dialogue

Note: Only one selection can be made

9. The HPA Portal will display the ‘Replacement Appointments Details’ dialogue (see Figure 52
— Public Appointment Details — Replacement Appointments Details dialogue).

Note: Replacement Appointments must be confirmed at the time of booking

10. Confirm the appointment by

a.

b.

Entering, for an export appointment, the following

i. Container Number
or

iii. Commodity Code
iv. Vessel Voyage

Note: If you confirm with a Commodity Code and Vessel Voyage you will have to
provide the Container Number prior to manifesting.

Entering, for an import appointment, the following

i. Container Number
ii. elIDOPIN

11. Click ‘Confirm Appointment’
12. The HPA Portal will display the Appointment dashboard, with the Replacement Appointment

being issued

Note: Where a replacement Appointment has been issued, a link to the
replacement appointment will display on the Original Appointment’s Public
Appointment Details page (see Figure 53 — Public Appointment Details — Link to
Replacement Appointment)

Note: Where a replacement Appointment has been issued, a link to the Original
Appointment will display on the Replacement Appointment’s Public
Appointment Details page (see Figure 54- Public Appointment Details — Link to
Original Appointment)
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From: noreply@hutchisonports.com.au
Date: Thu, 28 Mar 2013 14:48:22 +1100
Subject: TimeZone [13] cancelled for Date 27/06/2019

The following appointments have been cancelled at HPAPB:
e 0627131018.

Replacement slots for Public Appointments are to be obtained by logging in to TAS and selecting
the appointment.

For replacement slots on Private Appointments, please send a copy of this cancellation
notification email to Bookings@hutchisonports.com.au. Once this email request has been
received you will be contacted by a SICTL representative who will assist with booking your new
slot.

Regards,

HPA Service Desk

Figure 48 — TimeZone Cancellation Email

Public Appointment Details
Appointment Number: 0827101011 Direction: Export
Status: Manifestad - 20190627 106651 Arrival Window start time: 27/06/2019 10:00
Truck Arrival Status: Non-Service

Restrictions

There are no restrctions.

Container Details

Do you have a pre-advised » Yes Mo
contziner? *
Container Number: * GENLOO7
Commaodity Code: GEML
Vessel Voyage: ODB 113N
150 Code: 4061
Container Length: 40
FullEmpty: Full
Container Gross Weight: 20000 kg

Replacement Appaintment

HPA PORTAL - VERSION 15.1.34
HUTCHISOM PORTS AUSTRALIA © 2012. ALL RIGHTS RESERVED.

Figure 49- Public Appointment Details — Replacement Appointment available
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Welcome Bl -FaFl, Brisbane v °-15:25:5!;

—Public Appointment Details

Appointment Number: 0827101011 Direction: Export
Status: Manifest=d - 20100827108851 Arrival Window start time: 27/06/2010 10:00
Truck Arrival Status: Hon-Sanice

Restrictions

There are no restictons

Replacement Appointments

Select Direction:

—Container Details

Do you have a pre-advised
container? *

Cantainer Number: * E Ml

‘Commodity Code: I

Vessel Voyage: &

150 Code . canceL | wext]
Container Length: A

FuliEmpty: Full

Container Gross Weight 20000 kg

Replacement Appointmant

HPA PORTAL - VERSION 1.9.1.34
HUTCHISON PORT S AUSTRALIA © 2012 ALL RIGHTS RESERVED.

Figure 50 — Public Appointment Details - Replacement Appointments dialogue

s isbane
Replacement Appointments Dates

—Public Appoin Direction: Expart
Appointment Numb
Status:

Welcome

) 27/06/2015 22 28/06/2019 4
Truck Arrival Status
e e e 27/06/2019 23 28/06/2019 s %)
28/06/2015 0 28/06/2019 13 e
TIERSEIDE 28/06/2019 1 28/06/2015 B
28/06/2015 2 28/06/2019 8 e
28/06/2019 3 28/06/2019 5 )

—Container Det:
Do you have a pre<
container? *

Container Number

Commodity Code:
Vessel Voyage:
150 Code:
Container Length:
FulllEmpty:
Container Gross W

Replacement Appaintment

HPA PORTAL - VERSION 1.9.1.24
HUTCHI 50N PORTS AUSTRALIA ® 2012. ALL RIGHTS RESERVED.

Figure 51 —Public Appointment Details - Replacement Appointments Dates dialogue
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o Replacement Appoinh
Your replacement appointment will expire if it is not confirmed by 15:31.
SISams Public Appointment Details
Original Appointment 0627101011 Direction: Export
Number: ol wrindo
_Public Appoi Arrival Window Start 28/06/2019 02:00
Appointment Nur Manifest By: 28/06/2013 02:15
Status:
Truck Arrival Stat . .
e Container Details

Do you have a pre-advised@ Yes O MNo
container? *
There are no e

Container Number: *

€ ity Code:
—Container De Vessel Voyage:
Dng_u nlg)vg apre IS0 Code:
e Container Length:
Container Numbi Full [Empty:
‘Container Gross Weight:
Commadity Codi
Vessel Voyage:
150 Code:
Cantainer Lengt!
FullEmpty:

Container Gross

4 v Replacement Appointment

e

Figure 52 — Public Appointment Details — Replacement Appointments Details dialogue

wacone = °:

Public Appointment Details

Appointment Number: gazr10101 Direction: Export
Replacement Appointment: 0628021011 Arrival Window starttime:  27/08/2019 10:00
Status: Manifested - 20190527108851

Truck Arrival Status: Non-Serice

Container Details

Do xou have a pre-advised ® Yes Mo
container? *

Container Number: * GENLDOT
Commadity Code: GENL
Vessal Voyage: 008 13N
150 Code: 4061
Container Langth: 4
Full/Empty: Ful

Container Gross Weight: 20000 kg

HFA PORTAL - VERSION 1.9.1.34
HUTCHISON PORT S AUSTRALIA ® 2012. ALL RIGHTS RESERVED.

Figure 53 — Public Appointment Details — Link to Replacement Appointment
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Public Appointment Details

Appaintment Number: 0628021011 Direction: Export

Status: Confimed Arrival Window start time: 28062010 02:00

Truck Arrival Status: Mot Arrived Yet Manifest By- 28/06/2018 02:15
Original Appointment: 03zT10MON

Container Details.

Do you have a pre-advised ) Yes@ Mo

container? *

Commodity Code: * [AAZD v
el T [ODE 1138 v

List i Save

Your Containers

HPA PORTAL - VERSION 1.9.1.34
HUTCHISON PORTS AUSTRALIA @ 2012. ALL RIGHTS RESERVED.

Figure 54- Public Appointment Details — Link to Original Appointment

7.9 Private Appointment

If a private appointment is made available to a carrier it will be for a predefined container and
direction and therefore is already confirmed and can only be manifested.
Private appointments are listed on the same screen as public appointments.

= H UTC H ISO N PO RTS Customer Portal and Truck Appointment System

ONUINE SERVICES.

Private Appointment Details
Al Wiskow starttime:* 020320171600 Diecton

Export

Appointment Number: 0302160001 Truck Carmer HUTCHISON PORTS AUSTRALIA FTY LMITED
Status: Sootes
Requested Status: Confirmaton - Pending

Special Conditions.
Late Recsival

Eary Receival

RedLine Kazardous

Uk OF Couge (00G) er

Container Details-

Container Number:* HANZIMZ008S
Commority Code: GENL
VesselVoyage: DNTOSGN
150 Code: 262
‘Container Length; )

FullEmpty: Full
Container Gross Weight 0000 g

HPA PORTAL -VERSION 1.534.1
HUTCHISON PORTS AUSTRALIA ©2012. ALL RIGHTS RE SERVED.

Figure 55 — Private Appointment page

HPA TAS Carrier User Guide v17-7 Page 53 of 102



8 HPA TAS Truck Manifest Management

8.1 Search for a Truck Manifest

To search for a truck manifest, follow the steps below:
1. Navigate to the TAS menu and select Truck Manifest

2. The HPA Portal will present the Truck Manifest Dashboard screen (see Figure 56 — Truck

Manifest Dashboard )
3. Enter your criteria and click Search.

Welcome

= EEETEE © oo

Truck Manifest Dashboard

Search Criteria
Appointment Number

PIN:

Carrier Code:

Manifest Reference:

M M Pageiof1 W M Page Sze: |20 v
L L * & ® @ Ll
v v
20180804153600 TM™ AUTO470 HPA TOS111000 | 31041 Accepted 1
M M Pageioft W M Page Size: |20 v

Driver MSIC:
Truck Registration:
Time Zone From: *

Time Zone To: *

Container Number

04/08/18
15:00

04/08/2016
10/08/2016

Search Create Bulk Run Manifest Create Truck Manifest

Figure 56 — Truck Manifest Dashboard page
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8.2 Page Filtering

The page offers the ability to filter results based on user input.

To filter out rows in the table, follow the steps below:
5. Select the white box above the column that you wish to filter.
6. Enter a filter criteria. The table will update based on what you type/select.
7. Filtering on multiple columns is available, simply select another white box and enter/select a
filter criteria.

REPORTS ABOUT

= (R ©

Truck Manifest Dashboard
Search Criteria
Appointment Number Driver MSIC
PIN: Truek Registration:
Carrier Code: v Time Zone From: * 04/0872016
Time Zone To: * 10/0822016
Manifest Reference: Container Number
Search Create Bulk Run Manifest Create Truck Manifest
Md 4 Pageilof1 B M PageSee: |20 v
Ll Ll Ll L Ll Ll Ll Ll - - Ll & & ® ® ® ® Ll
600 v tos11 Acc v
20180804153600 TM AUTO478 HPA TOS111999 | 31041 Accepted 1 bie's
Md 4 Pageilof1 B M PageSee: |20 v

HPA PORTAL - VERSION 1.527.23
HUTCHISON PORTS AUSTRALIA ©2012. ALL RIGHTS RESERVED.

Figure 57 — Truck Manifest Dashboard filtered on Manifest Reference, Carrier and Direction

8.3 Create a Truck Manifest

Creating a truck manifest allows a truck carrier to link a slot number or slot numbers (both import
and/or export) to an approved MSIC driver and a specific truck prior to truck arrival at the HPA
Terminal. It is a requirement that a truck arriving at a HPA Terminal must have an accepted Truck
Manifest.

There are two methods to create a truck manifest
e via the menu (using the Create Truck Manifest entry); or
e via the Truck Manifest Dashboard screen (using the Create Truck Manifest button)

Note:
- Inorder for containers to appear on the Manifest screen you will need to have linked the
container to appointment (ie have a Confirmed appointment).
- Atruck manifest cannot be created across multiple timezones where one of the
appointments has a container with a restricted cargo type in one of the selected
timezones

To create a truck manifest via the menu, follow the steps below:
1. Navigate to the TAS menu and select Create Manifest (Full) under Truck Manifest.
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2. The HPA Portal will present an empty Truck Manifest screen (see Figure 58 — Create Truck

Manifest ). The screen is composed of three sections

a.

“Visit Details” fields, at the top of the page

b. Truck image, middle of the page

[oN

Appointments/Containers, bottom of the page

3. Complete the form as follows

a. fillin the mandatory fields in the “Visit Details” section at the top of the page.
Note: changing the Truck Configuration field will change the truck image.

Note: the ‘Driver MSIC Number’ dropdown will use your Driver favourites (see
chapter 6 HPA TAS Driver Management for details on Driver favourites)

b. Set the timezone for the manifest using the Time of Arrival date/time slider below
the truck image.

Note: hours with appointments will be displayed in blue text.

c. Any Appointments available in the selected hour will be displayed at the bottom of
the screen.

d. Drag Appointments/Containers from the bottom panel up onto the location on the
truck where the containers will be in real life. This has to be done twice, once for
Export containers and again for Import containers. There are two tabs above the
Truck image to allow you to switch between Export/Import.

Note: a Transit Container can be dragged onto either the Import or Export version of
the truck and will appear simultaneously on both images of the truck.
Click Save.

The HPA Portal will send an email to the creator of the Manifest (and any nominated email
addresses) to confirm Terminal acceptance or rejection of the Manifest (see Figure 59 —
Manifest Rejection email).

To create a truck manifest via the Truck Manifest Dashboard screen, follow the steps below:
Navigate to the TAS menu and select Truck Manifest

The HPA Portal will present the Truck Manifest Dashboard screen (see Figure 56 — Truck
Manifest Dashboard )

Click Create Truck Manifest FULL button.

Continue as per step 2 above in the other method for creating a manifest.

1.
2.
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ENQUIRIES OHLINE SERVICES CUSTOMS ADMINISTRATION FINANCE REPORTS

HPAPB, Sydney v

Registration:*  Driver MSIC Number:* Truck Configuration:  Has Side Loader:  Manifest Reference:  PIN:  Status:
A Super B-Double El © Yes @ No

Select

Notifications:  1pA0000244 - Conrad KERIN

conrad. kerin@ajilep s no00344 - Phitip LO nfirming this manifest. Is there anyone else you would like us to email?
EXPORT APPOINTMENTS IMPORT APPOINTMENTS TRANSIT 20 TRANSIT 40'

00 00 wo'o'

Time Of Arrival: 02/11/2015

b 00:00 01:00 02:00 03:00 04:00 05:00 06:00 07-00 08:00 09:00 10:00 11:00 >
GATUO0379640 20' 86" UACU8549630 40' 8’6" INKU6417478 40'9°6""
2o -. _-@ _-B

RFCU2108514 20' 86" TRLU9299374 20' 8’6" KKTU6053715 20' 86

mez 0 A emwm O

Figure 58 — Create Truck Manifest page

Note 1: In the screenshot above you would only expect to see appointment in the bottom panel if
you have confirmed appointments for the day and hour selected.

Note 2: Once you drag an appointment from one of the bottom panel the manifest is ‘locked’ to that
hour and the time slider will grey out all other timezones to prevent selection. If you remove all
containers from the truck the time slider will re-enable (indicated in blue) any timezones with
appointments.

From: noreply@hutchisonports.com.au
Date: Thu, 28 Mar 2013 14:48:22 +1100
Subject: Rejected Truck Manifest - 0328146768

The terminal has rejected your manifest for the following reasons:
e Appointment [12345] is not found.

Truck Information
Carrier Code: TTS
Truck Registration: 123ABC
Driver MSIC Number: 123456
Truck Visit Date/Time: 28 Mar 2013 14:00
Movement PIN: 36309
Export Container Information
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Appointment Number Container Commaodity Size

12345 ABCD12345 REEF 40

Figure 59 — Manifest Rejection email

Here is some information to assist you with creating a Truck Manifest.

Field Description

Truck Registration

The unique identifier appearing on a truck license plate.

Driver MSIC Number The unique identifier of a Maritime Security Identification
Card held by a truck driver.

Truck Visit Date/Time The start of the one hour window when the truck may arrive
at the Terminal.

elDO PIN Electronic Import Delivery Order also called a Commercial

Release Number. The elDO PIN for an import container in a
Truck Manifest must match the elDO PIN provided by the
Shipping Line for that container.

Commodity Code

A pre-populated field that classifies the good in the container
(e.g. HAZD, GENL, MTY etc).

Container Length

A pre-populated field that identifies the length of a container
in the unit of feet, e.g. 40’.

Impediments — Customs Status

A pre-populated field that identifies whether a specific
container is held.

Impediments — Storage Paid to
date

A pre-populated field that indicates when storage has been
paid to for a specific container.

Email Addresses

Allows the truck manifest creator to nominate up to 2
additional email addresses to receive the terminal
acceptance/rejection email of the truck manifest.

Note: the creator of the truck manifest will always receive a
acceptance/rejection email.

8.4 Edit a Truck Manifest

To edit a truck manifest, follow the steps below:
1. Navigate to the TAS menu and select Truck Manifest.

2. The HPA Portal will present the Truck Manifest Dashboard screen (see Figure 56 — Truck

Manifest Dashboard

3. Search for the Truck Manifest to be edited.
Click the Movement Reference of the Truck Manifest to be edited.

5. Edit the necessary details on the Edit Truck Manifest screen (see Figure 60 — Manifest Edit

page).
6. Click Save.
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Notes:

1. atruck manifest that has a truck visit date and time in the past is non-editable, but can be
viewed.

2. A container enquiry can be conducted from the truck manifest by clicking the container
number

3. Appointments from an immediately Adjacent Zone can be added to a Truck. The first
container dragged onto the truck defines the TimeZone of that Truck Visit and restricts the
choice of Adjacent Appointments to either that immediately before or after that time zone.
The first Adjacent Appointment to be dragged onto the Truck will then prevent any
appointments from the other adjacent TimeZone being dragged on.

ERCEAEEEEE HPAF], Bnsbane ¥ | Change

Rogistration:*  Driver MSIC Number:*  Truck Configuration:  Has Side Loader:  Movement Reference:  Pin:  Status
056 76588 Loy v Yes ®No 212071233 35081 Accepted
Hotifications.

pater, pa@bigpond. com will receive an emall confieming this manifest. Is there anyone else you would Ike us to email?

ExpORT APPOINTMENTS LS LAVl H] [ TRANSIT 40" ]

[ECIZCIED <« 00:00 01:00 02:00 03:00 0400 0500 06:00 GCEETED 08:00 09:00 10:00 11:00 »

HPA PORTAL - VERSION 152522
HUTCHISON PORTS AUSTRALIA 82012 ALL RIGHT S RESERVED.

Figure 60 — Manifest Edit page

Note: The icons on the containers have the following meaning

Menu

Hazardous cargo

Out of Gauge container
Reefer container

impediment the carrier has control over (eg Storage Fees, Customs clearance),

impediments the carrier has no control over (eg Receival Windows).
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8.5 Deleting a Container from a Truck Manifest

To delete a container from a Truck Manifest, follow the steps below:

Navigate to the TAS menu and select Truck Manifest.

Search for the Truck Manifest to be edited.

Click the Movement Reference of the Truck Manifest to be edited.
Drag the container/appointment card off the truck.

L

Note: A truck manifest that has a truck visit date and time in the past is non-editable.

8.6 Deleting a Truck Manifest

To delete a Truck Manifest, follow the steps below:

Navigate to the TAS menu and select Truck Manifest.

The HPA Portal will present the Truck Manifest Dashboard screen (see Figure 56 — Truck
Manifest Dashboard )

Search for the Truck Manifest to be deleted.

Click the Movement Reference of the Truck Manifest to be deleted.

The HPA Portal will present the Truck Manifest.

Click Delete.

o v AW

Note: Only active manifests can be deleted. A manifest is active if the current time is before the
truck visit time.
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9 HPA TAS Bulk Run In Management

If you wish to bring many containers of the same type into a Hutchison Container Terminal (in
Sydney PBLIS set a minimum) then you can simplify the process by using a Bulk Run In (also known as
Stack Run In). The Bulk Run In (BRI) process consist of two steps:

1. BRI Request

Organising and obtaining approval to execute a BRI
2. BRI Manifest

Executing a BRI

Note the simplification of the process due to the replacement of the “appointment booking and
confirmation” steps which are repeated per container with a single “BRI Request” step for all
containers of the same type.

Prior to executing a BRI you will need to obtain HPA approval. The Approval process begins by
submitting a BRI Request as shown in section “9.3 Create a BRI Request”. When the BRI Request has
been approved you will receive an email (see Figure 65 — BRI Request acceptance email). Once you
have received the BRI Request acceptance email you can create BRI Manifests. You can either

Create the BRI Manifests directly in the TAS.

Use the third party software ContainerChain which will automatically create the BRI
Manifests in the TAS during the GateOut process at the Empty Park. This option will be
supported as soon as ContainerChain adds HPA as an option of their software.

For details on creating a BRI Manifest see “9.5 Create a BRI Manifest”.

9.1 Search for a BRI Request

To search for a BRI Request, follow the steps below:
1. Navigate to the TAS menu and select Bulk Run In Management
2. The HPA Portal will present the BRI Request Dashboard screen (see Figure 61 — BRI Request

Dashboard as shown below)
3. Enter your criteria and click Search.
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= H UTC H ISON PORTS Customer Portal and Truck Appointment System

ADMINISTRATION

Welcome

Ll e, sya [ & 17500

Bulk Run Dashboard

Search on ane or mose fields ta find 2 Bulk run In.

BRI From: \16111/2018 1500 ‘ Vessel Voyages: v
T 211172018 15.00 ]

HPA Bulk Run In Number I ] Empty Park Release Number: | ]

Shipping Line Booking [ ]

Search Add New

- * + ® * * * * * * % % % * * *

2018 v v Ap v
SREirer

2018111920000 | SYONEY Joritzots | 102018 | aycrEisoTia | ANL TWKHH G-General | 40 LL 20 0 0 123485708 | Approved | Approved
PTY. LTD.

Export to xlsx

HPA PORTAL - VERSION 1.8.12 88
HUTCHISON PORTS AUSTRALIA ©2012. ALL RIGHTS RESERVED.

Figure 61 — BRI Request Dashboard
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9.2 Page Filtering

The page offers the ability to filter results based on user input.

To filter out rows in the table, follow the steps below:

1.
2.
3.

= H UTC H Iso N PO RTS Customer Portal and Truck Appointment System

Select the white box above the column that you wish to filter.

Enter a filter criteria. The table will update based on what you type/select.

Filtering on multiple columns is available, simply select another white box and enter/select a
filter criteria.

" (I © -

Bulk Run Dashboard

BRIFrom

BRITo:

02/0372017_14:00
03/04/2017 14:00

HPA Bulk Run In Number: Empty Park Release Number

Shipping Line Booking Number:

HPAPORTAL - VERSION 15341
HUTCHISON PORTS AUSTRALIA ©2012. ALL RGHTS RESERVED.

Figure 62 — Bulk Run Dashboard filtered on HPA Bulk Run In No, and status

9.3 Create a BRI Request

To submit a BRI Request

1.

Navigate to the TAS menu and select Create Bulk Run In Request under Bulk Run In
Management.

The HPA Portal will present an empty BRI Request screen (see Figure 63 — BRI Request page).
Complete the form bearing in mind the following

a. ‘BRI Period Start’ must be in future and ‘BRI Period End’ must be after ‘BRI Period
Start’.

b. There is an expectation the appointments/manifests will be spread across the whole
period of the BRI. To assist in this a “Containers per hour” field is provided which
cannot be less than ‘Number of Containers’/’Duration of the BRI’ which is the
minimum number of containers per hour required to complete the BRI within the
defined period.

Click ‘Submit’ or ‘Submit and Copy’.

Once the BRI Request has been reviewed by HPA staff the HPA Portal will send an email to
the creator of the BRI Request (and any nominated email addresses) to confirm Terminal
acceptance or rejection of the BRI Request (see Figure 65 — BRI Request acceptance email).
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‘ H UTC H Iso N pO RTS Customer Portal and Truck Appointment System

ONLINE SERVICES.

@ o

Create Bulk Run Request

Create Bulk Run

Container Details.

Truck Camier: HPA - HUTCHISON PORTS AUSTRALIAF * rE 1
Empty ContainerPark S .
= ecPadct [ )
Empty Park Relesseumbers [ | e e |
5 ve: .
B Ea s 020372017 19:00
. Fina Destination: 1
BRI Period End 02/0372017 22:00 | (Netinaiusive)

TS —
EITII —

= ]
(EE ——
(EE i 1 |

I T | —

Email Addresses.

You {Alameddine Michaelghutchisonports.com av), main contacts of empty container park

‘dechinaton af this Bulk RUN ReQUES [ there amyOne eise you would ke Us o email?
Email Addresses:

—— 1

Reset  SubmitAnd Copy  Submit

HPAPORTAL - VERSION 15341
HUTCHISON PORTS AUSTRALIA®2012. ALL RIGHTS RESERVED.

Figure 63 — BRI Request page (blank)

‘ HUTCHISONPORTS customer Portal and Truck Appolntment system

ONLINE SERVICES

© orsn

Create Bulk Run Request

(%) 1emr

Containers per houris not valic. During the interval 1900 to 2200 you wont be able tobring 50 containers

Create Bulk Run

Container Details-

Truck Camier* HPA - HUTCHISON PORTS AUSTRALIA F ¥ R DNT 050N .
. S
Empty Container Par: 1T COMN & SONS PTY LIMITED . ANL - ANL CONTAINER LINE PTY LTD
. Shipping Line BookingHumber inpausvowonaees |
Empy Park Release Number:* [/ AUSYDWO146268 AUSYDING146268
. e g
BRI Period Start P33T 1900 SGSIN
dod Enct* Final Destination 1
TIEEE 020372017 2200 Notinclusie)

e
e

e V — Ventilated M
e
gl 5-96" v
300 (g}

Email Addresses.

‘You {Alamedgine Michag}@hutchisonparts com au). main contacts of empty container park
declination of this Eulk Ruh Request. i there anyone else youwould like us toemail?
Email Addresses:

1

Reset = SubmitAndCopy = Submit

HPA PORTAL - VERSION 15341
HUTCHISON PORTS AUSTRALIA ©2012 ALL RIGHTS RE SERVED.

Figure 64 — BRI Request page (populate with error)
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From: noreply @hutchisonports.com.au

To:

Ce

Subject: HPA Portal — Bulk Run In #2015012723000 - Approved
")_'Q-|-1-|-2-|-2-|-4-|-5-|-5-|-_?-|-5-|-5-|-1:--|-11-|-12-|-:

The terminal has approved vour BulkRun request #2015012723000.
Below are the details of vour Bulk Run request:
Number Of Containers: 20

Timing:
Start Date & TimeZone: 27/01/2015 23:00
End Date & TimeZone: 28/01/2015 02:00 (Not Inclusive)

Container Tvpe:
Size: 20/

Twvpe: G — General
Height: 8 07

Vessel Voyage: KIXDNT/S0050
Organizations:
Line Operator: ANL

Empty Park: VINCENTIA GOLF CLUB LTD
Carrier: CON & SONS PTY LIMITED

Port of Discharge AUBNE

Final Destination AUBNE

Reference Numbers:

Shipping Line Booking No: ANL

Empty Park Release No: VINCENTIA GOLF CLUB LTD
HPA Bulk Fun In No: 2015012723000

HPA Service Desk

Figure 65 — BRI Request acceptance email

9.4 Search for a BRI Manifest

BRI Manifests appear on the same screen as normal manifests. For further details see “8.1 Search
for a Truck Manifest”.
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9.5 Create a BRI Manifest

There are two ways in which a BRI Manifest can be created. If you use the ContainerChain software
then you can configure ContainerChain to send a message to the TAS as a truck gates out of your
Empty Park. If you don’t have the ContainerChain software (or don’t wish to use it for BRI Manifests)
you can manually create Manifests.

9.5.1 Create via ContainerChain

For details on how to use the ContainerChain system please speak to ContainerChain. Details are
given below on

9.5.1.1 Configuring TAS

We have built the Bulk Run In process so that you can create and manage the account for the Bulk
Run In service in the same way you would create and manage a regular human user who you want to
give access to the TAS (ie through the ‘Administration \ User Management’ menu). The username is
an email address and the password will be sent to that email address.

9.5.1.2 Configuring ContainerChain

Set the port code and the receiver ID to:

o HPAFI (for Brisbane - Fisherman Island - Berth 11)
e HPAPB (for Sydney — Botany - Hayes Dock - Terminal 3)

Configure the webservice as follows:

ITEM PRODUCTION

Code: TAS

Web Service URL: https://hpaportal.com.au:4481/HpaStackRunin.svc

Soap Action URL: http://tempuri.org/IHpaStackRunin/CreateStackRuninManifest
UserlID: see TAS Config change

Password: see TAS Config change

Below is a screenshot of the ContainerChain screen where these settings are made:

Code {TAS ~|

Web Service URL |hitps //hpaportal com au 4481 /HpaStackRunin sve
Soap Action URL [b"p / Nempur o«g/IHpaStackRudn/ClealeStockRunlnl]
User Id
Password

Figure 66 — ContainerChain settings
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https://hpaportal.com.au:4481/HpaStackRunIn.svc
http://tempuri.org/IHpaStackRunIn/CreateStackRunInManifest

9.5.2 Create in TAS

Creating a BRI Manifest is subtly different from creating regular truck manifests. The cards under
the ‘Time of Arrival’ date time banner represent a BRI Request (as a set of
containers/appointments), not an individual container/appointment. As such the card will not
disappear until all containers have been manifest for that BRI.

Note: It is possible to manifest containers from separate BRI requests onto the one truck, however
the BRI requests must be from the same Empty Park.

Note: Prior to creating a BRI Manifest you will need at least one BRI Request approved.

To create a BRI Manifest, follow the steps below:
1. Navigate to the TAS menu and select Create Bulk Run In Manifest under Bulk Run In

Management.
2. The HPA Portal will present an empty BRI Manifest screen (see Figure 67 — Create BRI
Manifest page (blank). The screen is composed of three sections
a. “Visit Details” fields, at the top of the page
b. Truck image, middle of the page
c. BRI Requests (sets of Appointments/Containers), bottom of the page
3. Complete the form as follows
a. fillin the mandatory fields in the “Visit Details” section at the top of the page.
Note: changing the Truck Configuration field will change the truck image.
b. Setthe timezone for the manifest using the Time of Arrival date/time slider below
the truck image.
Note: A BRI Request will be displayed in every hour it is active. Hours with one or
more BRI Requests will be displayed in blue text.
c. Any BRI Requests available in the selected hour will be displayed at the bottom of
the screen.
Note: While for regular manifests each square at the bottom of the screen
represents a container, for BRI Manifests each square represents a BRI Request (ie
multiple containers). As such you can drag the BRI Request square onto the truck
multiple times.
d. Drag Appointments/Containers from the bottom panel up onto the location on the
truck where the containers will be in real life.
Note: while Transit Containers can be added to a regular manifest, they cannot be
added to a BRI Manifest.
4. Click Save.
Note: If you get the error message “Not enough appointments in Bulk Run
YYYMMDDHHMMXx to satisfy request” then you have exceeded the total number of
appointments in the BRI Request. This can occur on the last manifest with a truck that has
greater capacity than container left in the Bulk Run. Simply remove one or more
appointment(s)/container(s) and try again.
Note: unlike a regular Manifest the HPA Portal will not send an email to the creator of a BRI
Manifest (nor any nominated email addresses), even though there is an email field in the Ul.
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OMLINE SERVICES ADMINISTRATION

= I ©

Manifest Reference:  PIN:  Status:

Registration:*  Driver MSIC Number:* Truck Configuration:  Has Skde Loader:

Select U v Yos ® No

Notifications:

coarad. kerin®a filon, com.au will receive an emall confinming this mandfest. Is there amyone else you would Like us to email?

Time Of Arrival: 16/11/2015
16:00 17:00

HPA PORTAL -VERMON 162623
HUTCHI SON PORTE AUSTRALIA © 2012. ALL RIGHTE RE SERVED.

Figure 67 — Create BRI Manifest page (blank)
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ENQUIRIES ‘ONLINE SERVICES ADMINISTRATION REPORTS

Ll Hpaps, Sydney K RESEEES

Has Side Loader: ~ Manifest Reference:  PIN:  Status:

O Yes ® Mo

Registration:*  Driver MSIC Number:* Truck Configuration:

aec1zy HPAOQ0OZ44 - Conrad KERIN

Super B-Double ¥

Notifications:
conrad. kerin@ajilon.com.au will receive an email confirming this manifest. Is there anyone else you would like us to email?

00 00

Time Of Arrival: 16/11/2015 13:00
B 12:00 @EEEETEED 14:00 15:00 16:00 17:00 18:00 19:00 20:00

SLBN8098098908

HPA PORTAL - VERSION 1.5.16.3
HUTCHISON PORTS AUSTRALIA ® 2012. ALL RIGHTS RESERVED.

Figure 68 — Create BRI Manifest page (populated)

21:00 22:00 23:00 =
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ENQUIRIES ‘ONLINE SERVICES ADMINISTRATION REPORTS

Welcome Ll rP2rE sydney - M - REREE]

Registration:*  Driver MSIC Number:* Truck Configuration:  Has Side Loader:  Manifest Reference:  PIN:  Status:
ABC123 HPA0000244 - Conrad KERIN SuperBDouble ¥ O Yes® No
Notifications:

conrad. kerin@ajilon.com.au will receive an email confirming this manifest. Is there anyone else you would like us to email?

Please provide container details for bulk run appoeintment

Time Of Arrival: 16/11/2015 13:00
- 12:00 [ 13:00 ] 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00

SLBN8098098908 G 40" 8’6

HPA PORTAL - VERSION 3
HUTCHISON PORTS AUSTRALIA ©® 2012. ALL RIGHT S RESERVED.

Figure 69 — Create BRI Manifest page (container no. and ISO Code prompt)

ENQURIES ONLINE SERVICES sToMS. ADMINISTRATION FINANCE REPORTS

Bulk Run Number: 2015111612001
Iso Code:

22:00 23:00 L

Registration:*  Driver MSIC Number:* Truck Configuration:  Has Side Loader:  Manifest Reference:  PIN:  Status:
05C123456789 - HANOZTEST | B-Double v Yo # o
Motifications:

Alameddine. Hichasl Mhtchisonports.com.au will receive an email confirming this manifest. 15 there anyone sise you would ke s to email?

LTI  (MPORT APPOINTMENTS [rransm 20 TRansT 40" | m

1;The asslgned Truck is sultable for the manifested movements and conforms to all Feder
Chain of Responsibllity requirements.

2. The Carrier has cheched that the assigned truck will not be over its alowable Gross Vehide Mass and
e Weight Limits.
3. 1f you are carrying hazardous goods
3. the assigned Truck Driver has the necessary certification for the manifested truck and movements,
icluding appropriate certiication for the hazardous classes.

e b, the assigned Truck has all the necessary placards for the classes of hazardous containers manifested

4.1f you are carrying over-dimensional containers/ cargoes

3, the asslgned Tuck has the necessary permits to move the manifested over-dimensionsl containers/
cargoes and you have 3 perm|

<4 1200 13:00 5,8 time of GATE 114t i the responaibifity of the Truck Driver to update detail o the Manifest, w 3 22:00 2300 >

; by Using the Drivers Amenity Buiding at the Terminal.

ilire 16 Update contalnes pashions wil
TEsuit in & Non Service of the Fuck

accert Joecuine

Figure 70 — Create BRI Manifest page (CoR dialog)

9.6 Edit/deleting a BRI Manifest

It is not possible to edit or delete a BRI Manifest.
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10 HPA TAS Bulk Run Out Management

If you wish to collect many containers from the same vessel from a Hutchison Container Terminal (in
Sydney PBLIS set a minimum) then you can simplify the process by using a Bulk Run Out (also known
as Stack Run Out). The Bulk Run Out (BRO) process consist of two steps:

1. BRO Request

Organising and obtaining approval to execute a BRO
2. BRO Manifest

Executing a BRO

Note the simplification of the process due to the replacement of the “appointment booking and
confirmation” steps which are repeated per container with a single “BRO Request” step for all
containers within a nominated bulk run of containers from the same vessel.

Prior to executing a BRO you will need to obtain HPA approval. The Approval process begins by
submitting a BRO Request as shown in section “10.3 Create a BRO Request”. You must provide the
Vessel Voyage, Container Numbers and corresponding EIDO PINs at the time of making the request.
The request must be made prior to the vessel cut-off. When the BRO Request has been received you
will receive an acknowledgment email (see figure Figure 78 — BRO Request acknowledgement email)

The terminal will then review your request, and may either approve or deny your Bulk Run Out
Request.

If your BRO request has been declined by the terminal, you will receive an email (see figure Figure 81
Bulk Run Out declined email)

Once the BRO request has been approved you will receive an email.(see Figure 79 — Bulk Run Out
acceptance email) The terminal may have made changes to the BRO period start, BRO End times
and the containers per hour. These changes will be highlighted on the View Bulk Run Out page (see
Figure 82 — View Bulk Run Out Request — (approved request) And on the BRO dashboard (see Figure
72 — Bulk Run Out Dashboard — Mouse over to display requested time). BRO Manifests are to be
created directly into the TAS.

For details on creating a BRO Manifest (see 10.6 Create a BRO Manifest)
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10.1 Search for a BRO Request

To search for a BRO Request, follow the steps below:

1. Navigate to the TAS menu and select Bulk Run Out Management

2. The HPA Portal will present the Bulk Run Out Dashboard screen (see Figure 71 — Bulk Run
Out Dashboard as shown below)

3. Enter your criteria and click Search.

Note:

1. The ‘BRO from’ and ‘BRO To’ columns on the dashboard reflect times approved by the
terminal. The time will differ from the requested time where an asterisk (*) is displayed. The
requested time can be viewed by hovering the mouse over the field (refer to Figure 72 —
Bulk Run Out Dashboard — Mouse over to display requested time)

2. The containers per hour will differ from the requested containers per hour where an asterisk
(*) is displayed. The requested containers per hour can be viewed by hovering the mouse
over the field

= H UTC H l SON pORTS Customer Portal and Truck Appointment System

Bulk Run Qut Dashboard

Truck Carrier: GREATER SYDNEY CARPENTRY PTY. LTD. Status: ‘ ALL v
BHOE [16r11/2018 00:00 ]
EHOIE |23111/2013 00:00 |
HPA Bulk Run Qut Number: | |
Search Add New
® + + - + ® + ® ® + + + +

v v

2018111815001 | 12345878 QREATER SYDNEY o | 181112018 15:00 | 16/11/2018 18:00 | ASALIOLHIS209 | 1 3 0 0 fendng,

Export to xlsx

HPA PORTAL - VERSION 18.12.37
HUTCHI S5ON PORT S AUSTRALIA ® 2012. ALL RIGHTS RESERVED.

Figure 71 — Bulk Run Out Dashboard

H UTC H l SON pORTS Customer Portal and Truck Appointment System

-

@ 200

Bulk Run Qut Dashboard
Truck Carrier: GREATER SYDNEY CARPENTRY PTY. LTD. stus: [ALL v
EHGEE [18/11/2018 00.00 ]
ERt [2311/2018 00.00 |
HPA Eulk Run OutNumber: | ]
Search || Add New
+ + + - + + + + + + + + +
v v
018111615001 12345078 CREATERSYDNEY » 1012018 17:00° 16711/201820:00° ASALOLHISE00 2° W08 1258 3 0 0 ocspies ol
e ifested
Changed by terminal. Requested Start time is 16/11/2018 15:00 |
Export o xisx

HFA PORTAL - VERSION 134287
HUTCHISDON PORTS AUSTRALIA & 2012 ALL RIGHTS RESERVED.

Figure 72 — Bulk Run Out Dashboard — Mouse over to display requested time
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10.2 Page Filtering

The page offers the ability to filter results based on user input.

To filter out rows in the table, follow the steps below:
1. Select the white box above the column that you wish to filter.
2. Enter afilter criteria. The table will update based on what you type/select.

3. Filtering on multiple columns is available, simply select another white box and enter/select a
filter criteria.

= H UTC H |SON pORTS Customer Portal and Truck Appointment System

Bulk Run Out Dashboard
Truck Garrier- GREATER SYDNEY CARFENTRY FTY. LTD. Status. [ALL v
ErblFeE [16/11/2018 00:00 |
RATLI (23112018 00:00 |
HPA Bulk Run OutNumber: | ]
Search Add New
+ + + - + + + + + + + + +
2018 v Appror ¥
218111615001 | 12345673 SREAIRRSVENE (1p. | 191120121700 | 16/11/201820:00¢ | ASALIOLHIS303 | 2° w018 1258 |3 o 0 Accepted. E‘ém’ﬁ";
Export to xsx

HPA PORTAL - VERSION 1.8.12.87
HUTCHISON PORTS AUSTRALIA © 2012. ALL RIGHTS RESERVED.

Figure 73 — Bulk Run Dashboard filtered on HPA Bulk Run Out No, and status
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10.3 Create a BRO Request
To submit a BRO Request

1.

4.

Note:

2.

Navigate to the TAS menu and select Create Bulk Run Out Request under Bulk Run Out
Management.

The HPA Portal will present an empty BRO Request page (see Figure 74 — BRO Request page
(blank))

Complete the form bearing in mind the following

a. ‘BRO Period Start’ must be in future and ‘BRO Period End’ must be after ‘BRO Period
Start’.

b. An ‘Order Reference’ number must be provided. The Order Reference number will
display at the time of manifest as a reference when selecting a specific Bulk Run Out

c. Thereis an expectation the appointments/manifests will be spread across the whole
period of the BRO. To assist in this a “Containers per hour” field is provided, with a
range specifying the minimum and maximum number of containers per hour
required to complete the BRO within the defined period

Click the Add containers button to add containers

a. Avessel must be selected. The containers for the Bulk Run Out must come from this
vessel.

b. Only one container per line will be accepted. Ensure that there is a new line in
between container numbers

c. Input EIDO pins. Only one EIDO per line will be accepted. Ensure that there is a new
line in between EIDO. It is not necessary to align the EIDO list to the container
numbers as the TAS will match the EIDO pin to the correct container within your
selection. Where the EIDO pin is the same for multiple containers, you will only be
required to input the EIDO once
Click ‘Next’

e. Review any errors that are displayed in the error column. You can select back to
make changes to your input. Alternatively you can select ‘x’ to remove the
container.

Click ‘Submit’

An email will be sent as an acknowledgment that the request has been received (see Figure
78 — BRO Request acknowledgement email)

Once the BRO Request has been reviewed by HPA staff the HPA Portal will send an email to
the creator of the BRO Request (and any nominated email addresses) to confirm Terminal
acceptance or rejection of the BRO Request (see Figure 79 — Bulk Run Out acceptance email)

The Terminal May make changes to the BRO Period start, BRO Period End and Containers per
hour. Refer to Section 10.4 — View BRO Request and Figure 80 - Bulk Run Out acceptance
email (with changes made by the terminal) for further detail

Manifesting the BRO will only be available after the Manifest Availability time.
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ENQUIRIES ONLINE SERVICES ADMINISTRATION REPORTS

@ o1

Bulk Run Out Request

Bulk Run Out Details
Truck Carrier: HUTCHISON PORTS AUSTRALIA PTY LIMITED Containers Per Hour: 0
BRO Period Start: [o7/1172018 18:00 |

| min: 0 max: 0

Number Of containers: 0 ‘

BRO Period End: (0711172018 21:00 | ot inciusive)

Order Reference: ‘ ‘

Vessel Voyage: T ‘

Add Containers

Email Addresses
Email addresses below will receive an email confirming terminal acceptance or declination of this bulk run request:
Email Addresses: ‘

Submit

HPA PORTAL - VERSION 1.8.12.74
HUTCHISON PORTS AUSTRALIA ® 2012. ALL RIGHTS RESERVED.

Figure 74 — BRO Request page (blank)

Container Details
Vessel Voyage: [oLH 00125 v
Container List: EIDO List:
(One Container Per Line) (One EIDO Per Line)
] £
CANCEL | NEXT]

Figure 75 — BRO request page — Container entry dialogue

Container Details List

Number of Containers: 3

‘Container Number & IS0 Code 4 Container Weight ¢ Error 4 Remove *
TGBU2073064 EIDO does not match =D
00LU1349864 EIDO does not match [ x |

SEGUS685431 4500 8736 [ x|

Figure 76 — BRO Request page - Container Details List (with errors)
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Container Details List

Number of Containers: 3

SEGUS585431 4500 8736 [ x|
TGEU2073064 2260 23498 [ x|
OOLU1 349564 2260 4739 [ x|

mack JcLear fsave

Figure 77 — BRO Request page — Container Details List (Without errors)
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Mon 5/11/2018 12:19 PM

noreply @hutchisonports.com.au
HPA Portal — Bulk Run Out #2018110514004 request received

Ta

has been received.

« Timing:

Container Details:

Container Number
CCLU3958843
FCIUS088918
BMOU4394840
CBHUS5773905
CCLU7897010
FSCUB081029

FCIU5432840

Regards,
Hutchison Ports Australia

The Terminal will review the request with the details below.

e Carrier Name: TENISTA PTYLTD
s Vessel Voyage: ASALfOLH/S8B09

o Start: 05/11/2018 14:00
o End(MNot Inclusive): 05/11/2018 17:00
« Number of containers: 7

IS0

22G0

4500

4500

4500

4500

4500

2260

Weight

7140

5790

11700

6200

5690

7050

4270

Figure 78 — BRO Request acknowledgement email

This is an automated email to notify that a Bulk Run Out #2018110514004 request
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Fri 9/11/2018 12:01 PM

noreply.@hutchisonports.com.au

HPA Portal — Bulk Run Out #2018110914002 request Accepted
To

This is an automated email to notify that a Bulk Run Qut #2018110914002 request
has been Accepted.
Below are the details of the request.

« Carrier Name: DOMINO'S PIZZA ENTERPRISES LIMITED
» Vessel Voyage:
o Timing:
o Start: 09f/11/2018 14:00
o End{Not Inclusive): 09/11/2018 17:00
» Containers per hour: 1
« Total Mumber of containers: 3
« Comments: empty containers

Container Details:

Container Number Weight

MTYU2264563 42G1 3600

MTYU4186312 2261 2200

MTUY0399069 42G1 3600
Regards,

Hutchison Ports Australia

Figure 79 — Bulk Run Out acceptance email
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Wed 21/11/2013 3:14 P

noreply@hutchisonports.com.au
HPA Portal — Bulk Run Out #2018120618000 request Accepted

Tao

This is an automated email to notify that a Bulk Run Out #2018120618000
request has been Accepted.
Below are the details of the request.

=#£=% Please note that Terminal has made some changes to your request. ==***

=« Carrier Name: GREATER SYDNEY CARPENTRY PTY. LTD.
» Vessel Voyage: ASALfOLH/S809
« Timing:
o Start: 06/12/2018 19:00 [Requested Start time was 06/12/2018
18:00]
o End(Mot Indusive): 06/12/2018 23:00 [Requested End time was
06/12/2018 21:00]
» Containers per hour: 2 [Requested Containers per hour was 3]
=  Total Mumber of containers: 6
= Comments: Approved

Container Details:

Container Mumber IS0 Weight
CSNU1569157 2260 4800
TEMU3030555 2260 4528
BEAU4186312 4500 11010
AMFU3213512 22G1 2194
CEHU3569395 22G0 4010
TCLU7689923 2260 7700
Regards,

Hutchison Ports Australia

Figure 80 - Bulk Run Out acceptance email (with changes made by the terminal)

HPA TAS Carrier User Guide v17-7 Page 79 of 102



Wed 7/11/2018 1:57 PM

noreply @hutchisonports.com.au

HPA Portal — Bulk Run Out #2018103017001 request declined
Ta

This is an automated email to notify that a Bulk Run Out #2018103017001 request has been
Declined.

+« Comment: rejected

Regards,
Hutchison Ports Australia

Figure 81 Bulk Run Out declined email

HPA TAS Carrier User Guide v17-7 Page 80 of 102



10.4 View BRO Request

Details in relation to a particular run are displayed on the View Bulk Run Out Request page. This
page will display BRO approval details, including any changes made to the request by the terminal.
To open the ‘View Bulk Run Out Request’ page:

Navigate to the TAS menu and select Bulk Run Out Management.
Select the BRO you wish to view by clicking on the ‘HPA Bulk Run Out No’

3. The HPA Portal will present the View BRO Request screen with approval details where the
request has been approved (see Figure 82 — View Bulk Run Out Request — (approved
request).

10.4.1 View BRO Container details

Details in relation to containers within a Bulk Run Out can be viewed via the container details
dialogue on the View BRO request page. The dialogue will display Manifest details, Manifest Pins,
Container Availability and Truck gate in details. This dialogue can be used to track the progress of
your Bulk Run Out. To open the Container Details dialogue:

1. Click the view containers button on the View Bulk Run Out Request page

Note: The Terminal will stagger the release of manifest PINs to ensure the BRO is conducted in an
orderly manner. The TAS will release an initial set of Manifest pins, with subsequent pins being
released on a rolling basis once a truck has gated in for the BRO. The amount of PINs released within
the initial set are within the terminal’s discretion and may be subject to change. See section 10.6
Create a BRO Manifest below for detail on BRO manifesting
o An email will be sent where an additional manifest PIN is being released
e Manifest PINs will be displayed on the container details dialogue and on the Truck
Manifest Dashboard once the PIN becomes available. Note that the pages will need
to be refreshed to display any updates
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‘ HUTCHISONPORTS

ENQUIRIES

ONLINE SERVICES ADMINISTRATION REPORTS

Walcome Bl HPARB, Sydney

@ 0000

View Bulk Run Qut Request

Bulk Run Out

Truck Carrier: HUTCHISON PORTS AUSTRALIA PTY LIMITED Containers Per Hour: ‘1 |
HRO Period start [08/11/2018 18.00 | Number Of containers: B I
HxoiErmEn [06/11/2018 21:00 | (hot inclusive) Verael Voyane: ASALIOLHISE09 |
Order Reference: 001144789

Status. Approved — Not Manifested View Containers

Email Addresses

[Email addresses below will receive an email confirming terminal acceptance or declination of this bulk run request:

Email Addresses: [ |
Bulk Run Qut Approval Details

BRO Period Start: 07/11/2018 18:00 Containers Per Hour: ‘1 e

BRO Period End: 07/11/2018 21:00 (Mot inclusive)
Manifest Availability: 07/11/2018 13:55
Comments

Approved

HPA PORTAL - VERSION 1.8.12.74

Figure 82 — View Bulk Run Ot Reqet — (approved request)

M 4« Pagelof1 W W Page Size:

Welcome Container
“m“"h'm 4 ISO & Weight & Manifest o[mﬂﬁn 4 Storage Due? & Truck Gate In s

View Bulk Run
Bulk Run Out

T TGBU2073064 22G0 | 23498 20181107183374 | 07/11/2018 18:00 35738 No Manifested
ruck Carrier:

00LU1349864 22G0 4739 20181107183374 | 07/11/2018 18:00 35738 No Manifested
BRO Period Start:

SEGU5685431 4500 8736 Yes

BRO Period End:
Export to xlsx
Order Reference:

Status

Email Addr

Email addresses belo

Email Addresses: m

W« Pagelofl W W PagesSize:[20 v

Bulk Run Out Approval Details

BRO Period Start: 07/11/2018 18:00 Containers Per Hour: 1 min: 1 max: 3
ERUES IR 07/11/2018 21:00 (Mot inclusive)
ST 07/11/2018 13:55
Comments
|Approved

HPA PORTAL - VERSION 1.8.12.74

HUTCHISON PORTS AUSTRALIA ® 20412. ALL RIGHTS RESERVED.

Figure 83 — View Bulk Run Out Request — Container details dialogue — (approved request, containers manifested)
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10.5 Search for a BRO Manifest

BRO Manifests appear on the same screen as normal manifests. For further details see “8.1 Search
for a Truck Manifest”.

Details of which manifests relate to a BRO can be found on the View BRO Request page. For further
details (see Figure 83 — View Bulk Run Out Request — Container details dialogue — (approved request,
containers manifested)

10.6 Create a BRO Manifest

BRO manifests are to be created directly through the TAS and is differs from creating regular truck
manifests or BRO manifests. The container cards are displayed according to the HPA Bulk Run Out
No / Order Reference as displayed on the Bulk Run Out Dashboard. The cards represent 20’ and 40’
containers associated with the selected bulk run. The remaining quantity of 20’ and 40’ containers
available for manifesting for the selected Bulk Run Out will display in the header of the card.

To create a BRO Manifest, follow the steps below:
1. Navigate to the TAS menu and select Create Bulk Run Out Manifest under Bulk Run Out

Management.
2. The HPA Portal will present an empty BRO Manifest screen (see Figure 84 Create BRO
Manifest page). The screen is composed of three sections
a. “Visit Details” fields, at the top of the page
b. Truck image, middle of the page
c. BRO Requests (HPA Bulk Run Out Number, Order Reference number and 20”, 40”
container cards), bottom of the page
3. Complete the form as follows
a. fillin the mandatory fields in the “Visit Details” section at the top of the page.
Note: changing the Truck Configuration field will change the truck image.
b. Setthe Bulk Run Out for the manifest using the ‘HPA BRO No / Order Ref’ drop down
menu below the truck image.
Note:

1. The HPA BRO No can be found on the Bulk Run Out dashboard and on
the view BRO page. The order reference is the order reference given at
the time of making the BRO request

c. Dragthe size of container from the bottom pane up onto the location on the truck
where the containers will be in real life.
Note:
1. While Transit Containers can be added to a reqular manifest, they
cannot be added to a BRO Manifest.
4. Click Preview.
5. TAS will display the following container information for all containers added to the truck:
a. Container number
b. Vessel Voyage
c. Container length and Height
d. Container Weight
e. Location of the container within the terminal
6. Select Submit.
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7. TAS will send an email confirming the manifest.(see Figure 88 — Manifest Confirmation Email
(PIN provided) and Figure 89 — Manifest Confirmation Email (PIN Withheld))
Note:

1. Prior to creating a BRO Manifest you will need to have your BRO request approved
It is not possible to manifest containers from separate BRO requests onto the one truck
3. Container positioning on the truck can be re-ordered by editing the BRO manifest later. Refer
to section 10.7 Edit/Deleting a BRO Manifest for further detail
4. TAS will select the next available container of the container size that you have selected to
ensure that the Bulk Run Out will run in sequence.
a. Only available containers will be available for manifest

Note: For the container to be available to Manifest on a BRO, the following
conditions must be met

Manifesting must be open for the run

The Bulk Run Out period must not be over

The container(s) must not be on hold

The containers must not have been manifested on another request

Luh W N R

The container(s) must be in yard
6. The container location must be accessible
5. The TAS will withhold Manifest PIN numbers. After an initial release of PINs, the remainder
will be withheld and will be released in sequence once a truck has successfully gated in for
the BRO. This is to ensure that the BRO is conducted with the correct sequence.
a. Anemail will be sent to nominated recipients notifying where a PIN has been
released
b. Manifest PINs will be displayed on the container details dialogue on the view BRO
request page. For further details see Figure 83 — View Bulk Run Out Request —
Container details dialogue — (approved request, containers manifested)
c. The PINs will also be displayed on the Manifest Dashboard for further details see HPA
TAS Truck Manifest Management
6. The terminal may place restrictions upon manifesting containers across A manual area and
the ASC blocks within the same truck manifest. You will receive an error message where this
occurs. refer to 14.2 for further detail
7. The terminal may place restrictions upon manifesting containers across ASC blocks within the
same truck manifest. You will receive an error message where this occurs. refer to 14.2 for
further detail
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ONLINE SERVICES

Driver MSIC Number-* Truck Configuration:  Has Side Loader:  Manifest Reference:  PIN:  Status:

v 20 v O Yes® Mo

Registration:*

Netifications:
Alameddine_Michael@hutchisonports com_au will receive an email confirming this manifest. |s there anyone else you would like us to email?

Mote:*

Bulk Run Out Manifest including the positioning of containers can be edited after Manifest has been accepted. Refer to the TAS carrier Lser guids for details

HPA BRO Na / Order Ref:

HPA PORTAL - VERSION 1.8.1255
HUTCHISON PORTS AUSTRALIA © 2012. ALL RIGHTS RESERVED.

Figure 84 Create BRO Manifest page
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ENGUIRIES ONLINE SERVICES ABOUT

- © oo

Registration:*  Driver MSIC Number:* Truck Configuration:  Has Side Loader:  Manifest Reference:  PIN:  Status:
ABLIZ3 - b E-Double v © Yes® No - -
Hotifications:

Alameddine. Michael2hutchizonports.com. au will receive an email confirming this manifest. |z there anyone else you would like us to email?

[

Hote:*

Bulk Run Out Manifest including the positioning of containers can be edited after Manifest has been accepted. Refer to the TAS carrier user guide for details

00" O wo'o'

HPA BRO Mo / Order Ref:

HPA PORTAL - VERSION 1.6.1253
HUTCHISON PORT S AUSTRALIA @ 2012, ALL RIGHT$ RE SERVED.

Figure 85 — Create BRO Manifest (populated)
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‘ HUTCH ISON PORTS Customer Portal and Truck Appointment System

ENGUIRIES

HPAPS, Sydney

Registration:*  Driver MSIC Number:* Truck Configuration:  Has Side Loader:  Manifest Reference:  PIN:  Status:
ABCIZS - b B-Double v Yes® No - -

Notifications:
Alsmeddine.Michasl@hutchizonports.com.au will receive an email confirming this manifest. |z there anyone else you would like us to email?

[ I ]

Hote:*

Bulk Run Out Manifest including the positioning of containers can be edited after Manifest has been accepted. Refer to the TAS carrier user guide for details

Manifest Time: 21/11/2018 15:00

HPA PORTAL - VERSION 15,1253
HUTCHISON PORTS AUSTRALIA 82012, ALL RIGHT $ RESERVED.

Figure 86 — Create BRO Manifest (preview)

ENGUIRIES ONLINE SERVICES

- RLIE

Registration:*  Driver MSIC Number:* Truck Configuration:  Has Side Loader:  Manifest Reference:  PIN:  Status:

ABC1ZE il Truck Manifest - Carriers Dedaration

Notifications: 1. The assigned Truck is suitable for the manifested movements and conforms to all Federal and State
Alameddine Michael@y  Chain of Responsibility requirements,
2. The Carrier has chacked that the assigned truck will not be over its allowable Gross Vehicle Mass and
Bxle Weight Limi=.
Hats: 3. TF you sre carrying hazsrdous gaeds
Bulk Run Out Manifest a. the assigned Truck Driver has the necessary cenification for the manifested truck and movements, 7 guide for details

including approprizte certification for the hazardous classes.

b. the assifned Truck has all the neceszary placards for the classes of hazardous centainers

4. 1f you zre carrying over-dimensional containers/ cargoes

2. the assigned Truck has the necessary permits to move the
cargees and yeu have a permit.

.

5. At time of GATE IN it is the responsibility of the Truck Driver to update details of the Manifest, where
necessary, by using the Drivers Amenity Building at the Terminal. Failure to update container positions
will result in 2 Nen Service of the Trudk visit,

—
o0" O

HPA PORTAL - VERSION 1.5.12.53
HUTCHISON PORTS AUSTRALIA © 2012. ALL RIGHT 5 RE SERVED.

[accepT | pEcune|

Figure 87 — Create BRO manifest page (CoR dialogue)
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Wed 14/11/2018 11:31 AM
noreply@hutchisonports.com.au

Pin for Accepted Bulk Run Out Manifest - 20181113102342
To

The Terminal has accepted vour Bulk Run Out Manifest. Below are the details of vour Manifest:
Bulk Run Out Order Reference: BNE TEST

Truck Information

Carrier Code: cCcc

Truck Registration: 40A20T2

Driver MSIC Number: AJL131000001
Truck Visit Date/Time: 13 Nov 2018 10:00
Movement PIN: 20928

Import Container Information
Container Container Position
BOMUQ754139 One
NPLU2665960 Three
GPMUO05487872 Four

Figure 88 — Manifest Confirmation Email (PIN provided)

Wed 14/11,/2018 11:32 AM
noreply @hutchisonports.com.au

Pin Held for Accepted Bulk Run Out Manifest - 20181113143758
To

The Ternunal has accepted vour Bulk Run Out Manifest. Below are the details of vour Manifest:
Bulk Run Out Order Reference:

Truck Information

Carrier Code: cCC

Truck Registration: 45TESTS

Driver MSIC Number: CCC201811121

Truck Visit Date/Time: 13 Nov 2018 14:00

Movement PIN: PIN will be released later When Trucks start entering Terminal

Import Contatner Information
Container Container Position
HLEUO01554545 One

Figure 89 — Manifest Confirmation Email (PIN Withheld)
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10.7 Edit/deleting a BRO Manifest
The following details of a BRO Truck Manifest can be edited:

ok wnNeE

Position of containers on the truck
Truck Registration

Driver MSIC Number

Truck configuration

Sideloader Indicator

Additional Email addresses

Note:
1. BRO Manifests can only be edited where the truck is not scheduled to arrive
within the next hour, and the truck has not gated in
2. BRO Manifests cannot be deleted

To navigate to a BRO manifest through the Manifest dashboard:

1.
2.

Select Truck Manifest from the TAS menu
TAS will display the Truck Manifest Dashboard
Select the BRO from the list of manifests

Note: For further information on the Truck Manifest Dashboard refer to section 8 HPA TAS
Truck Manifest Management

The other method of navigating to a BRO manifest is through the Container details dialogue on the

View bulk run out page. To navigate to a BRO request through the View Bulk Run Out page:

Nouvks~wbN

Navigate to the Bulk Run Out dashboard by selecting Bulk Run Out Management from the
TAS menu

TAS with display the Bulk Run Out Dashboard

Select the Bulk run that the manifest is for

TAS will display the View Bulk Run Out page

On the View Bulk Run Out page, click ‘View containers’

TAS will present the container details dialogue

Select the Manifest from the list

Note: For further information on the Truck Manifest Dashboard refer to section 10.4 View
BRO Request

HPA TAS Carrier User Guide v17-7 Page 89 of 102



Registration:*  Driver MSIC Number:* Truck Configuration:  Has Side Loader:  Manifest Reference: PIN:  Status:
CcCize v 8-Doudle v O Yes® No 20181119094956 10555 Accepted
Notifications:

will receive an email confiming this manifest. Is there anyone etse you would like us to email?

Bro Order Number:
[EXRZET Time: 19/11/2018 09:00

HPA PORTAL - VERSION 1.8.12.58
HUTCHISON PORT S AUSTRALIA © 2012 ALL RIGHT $ RE SERVED.

Figure 90 — Edit BRO page
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11 HPA TAS Truck Monitoring

11.1 Search for a Truck Visit

Once a Truck has arrived at the terminal details of that visit are available in the Truck Monitoring
screen.

To search for a truck visit, follow the steps below:
1. Navigate to the TAS menu and select Truck Monitoring
2. The HPA Portal will present the Truck Monitoring screen (see Figure 74 — Truck Monitoring
page)
3. Enter your criteria and click Search.

Note: this screen is only available to users with the “Monitor all Truck Performance” permission.

= H UTC H I So N PO RTS Customer Portal and Truck Appointment System

d Criteria | Carrier Based Criteria

Timezone

01/03/2017 15:00 3oy 02/03/2017 16:00

HPAPORTAL - VERSION 15341
HUTCHISON PORTS AUSTRALIA ©2012. ALL RIGHTS RESERVED.

Figure 74 — Truck Monitoring page

11.2 Page Filtering

The page offers the ability to filter results based on user input.

To filter out rows in the table, follow the steps below:
4. Select the white box above the column that you wish to filter.
5. Enter a filter criteria. The table will update based on what you type/select.
6. Filtering on multiple columns is available, simply select another white box and enter/select a
filter criteria.
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= H UTC H I So N PO RTS Customer Portal and Truck Appolntment System

= T © -

Truck Monitoring
| Time Based Criteria | Carrier Based Criteria

Type: Timezone

. TimeTo: 2017 151
Time From: [01/03/2017 14:00 [03/03/2017 15:00

krd123
KRD123 TM17030214002435323 | HPA HPATII 83780 Depaned 1 02032017 13:00 | 02032017 1407 02032017 1409 | 02032017 1400 02032017 1409 | 02032017 1400 | 02032017 1400 | 2

HPAPORTAL -VERSION 15341
HUTCHISON PORTS AUSTRALIA©2012 ALL RGHTS RESERVED.

Figure 91 Truck Monitoring Dashboard filtered on Truck Registration

11.3 View a Truck Visit

Once a truck visit is displayed on the Truck Monitoring page it is possible to see additional details of
the visit (such as containers) by clicking on the hyperlinked Truck Registration in the left most
column. This will open the ‘Truck Visit Details’ screen shown below.

= H UTC H I So N PO RTS Customer Portal and Truck Appolntment System

= CEEED | © <

Truck Visit Details:

General
Truck Rego:
msic:
Timezone:

Camer:
Manifest.

Performance:
GateInTime:

Call Up Time:

Yard Entry Time:
On Grid Time:

First Lift Time:
LastLift Time:
Gate Out Time:

Containers:

Export 0302131005 one - ECMUZ200002 o0 20 Y Depared 02032017 140810

HPAPORTAL -VERSION 15341
HUTCHISON PORTS AUSTRALIA©2012. ALL RIGHTS RESERVED.

Figure 92 — Truck Visit page

11.4 Page Filtering

The page offers the ability to filter results based on user input.

To filter out rows in the table, follow the steps below:
7. Select the white box above the column that you wish to filter.
8. Enter a filter criteria. The table will update based on what you type/select.
9. Filtering on multiple columns is available, simply select another white box and enter/select a
filter criteria.
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12 Company Management

Users within your company with the ‘Manage My Company’ permission can modify the following
information about your company in the HPA Portal

e Physical Address

e Billing Address

e Main Contact

e Billing Contact

e TAS Subscription Auto Renewal

12.1 Update your Company details

To edit your company details, follow the steps below:
1. Navigate to the Administration menu and select Company Details.
2. Edit the necessary details on the Edit Company screen.
3. Click Save.

Note: You will be required to identify if the company is a small business under Australian consumer
law. This setting can be changed once if the company was registered prior to 10 December 2019. If
the company was registered after this date, or the company has already has already identified as a
small business, the setting cannot be changed by the company.

- HPA can action a change to the company’s Small Business upon request after it has been
set by the company.

Note: If you select the ‘Manage My Appointments’ permission, the TAS subscription section will
display.
- Asubscription to TAS is required to book appointments
- Subscription to TAS is charged on a pro rata basis within the first year
- ATruck Appointment System (TAS) Annual Subscription will be applied on the
subscription renewal date where Auto Renew is set to ‘Yes’
- The company’s TAS account will be deactivated on the renewal date where Auto Renew
is set to ‘No’

Note: Two reminder emails will be sent by TAS prior to the Truck Appointment System (TAS) Annual
Subscription renewal date.

- The email will be sent to the main contact and the billing contact

- Where Auto Renew is set to ‘Yes’ the email will be as per Figure 94

- Where Auto Renew is set to ‘No’ the email will be as per Figure 95

Note: The Auto Renew setting can be changed at any time prior to the renewal date as displayed on
the Edit Company page (see Figure 93) and on the reminder emails (see Figure 94 and Figure 95).

Note: the company’s account will be deactivated on the renewal date where the company has
chosen not to auto renew their TAS subscription. An email will be sent as per Figure 96 .
- The email will be sent to the main contact
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Note: The Main Contact points to a User in the HPA Portal. To update the details of the Main
Contact you have to update the details of the User. To change the Main Contact you can only select
a User. See section 13 User Management for details on managing users.

HUTCHISONPORTS

AN

ENGUIRIES DHLINE SERVICE 5

Edit Company

Company Details Physical Address
AEN* 75044051843 Address Ling 1:* |

110 Example Street |
Compsny Mamea: Canterbury Litthe Athletics Centre Inc

Addrass Line 2: | |

Company Wabsite: I

Suburb=

small Businszs: No [Ryde |
You hawe identified that the busiess 18 NOT » smil B IET v
business under Australizn Consumer Law. .
Poatcoda: 12 |
Company Type(s)
N Billing Address
ruck Operator
Sama 38 PRysical Address [
- Addreas Ling 1 [118 Exampl= Gtrest ]
Services
Addreas Ling 2: [ ]
» HPAPB, Sydn.
- il Suburhz [Ryde ]
» HEAFI, Brisbane stata [nNsw v]
o Poatcoda |2l 12 |
TAS Subscription
Auto Renew: .
fton Ho Main Contact
TAS subecription VWWILL aute renew on 10 Dec 2020 Emall Addrass: . e p—— =
. - N Titte: Mr
Email Notifications. First Nama: M
HPAPB, Sydney 4 Laet Nama: Example
HPAFI, Brisbana o Job Titls:
Work Phane:
Moblls Phone:

*Male: if you wish to madify your Campany Type(s), Sarvices or ABN, please contact HPA by cicking
here

Billing Contact

Titta: [ nr v
Firet Nama: |M h |
Last Nama: * Example |
Job Tithe: | |
Work Phona: | |
Moblks Phone: | |
Emall &ddress:” M@%‘

HPA PORTAL - VER H0H 1.3.11.47
HUTCHISON PORT S AU STRALIA & 2012 ALL RIGHT S RESERVED.

Figure 93 —-Edit Company page
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Reminder [First] — TAS Subscription will auto renew for Terminal HPAPB. & 2

Inbox x
noreply.tasuat@hutchisonports.com.au Tue, Dec 3, 5:00 AM (7 days ago)  T¥ -
to me o

Dear Customer,

Your TAS subscription for GREATER SYDNEY CARPENTRY PTY. LTD. is set to renew on 06 Dec 2019 . Please note that TAS Annual
Subscription fee will be applied for the continued use of TAS.

If you wish to continue using TAS, no action is required.

If you no longer wish to use TAS, disable TAS Subscription prior to this date. For help in disabling TAS Subscription, refer to Company
IManagement section of the User Guide

Regards,

HPA Service Desk

Figure 94 - TAS Subscription Auto Renew Reminder - Auto Renew ‘Yes’

Reminder [First] — TAS Account will be deactivated for Terminal HPAFI. 5 @2

Inbox x
noreply.tasuat@hutchisonports.com.au Fri, Dec 6, 5:00 AM (4 days ago) Tf
to me bt

Dear Customer,

‘Your TAS subscription for GREATER SYDNEY CARPENTRY PTY. LTD. will expire on 09 Dec 2019 . Please note that you will no longer
be able to use TAS services after this date.

If you no longer wish to use TAS, no action is required.

If you wish to continue using TAS, enable TAS subscription prior to this date. For help in enabling TAS Subscription, refer to the
Company Management section of the User Guide

Regards,

HPA Service Desk

Figure 95 - TAS Subscription Auto Renew Reminder - Auto Renew ‘No’

HPA Portal - Company Account Deactivated. nbox = s 2
noreply.tasuat@hutchisonports.com.au 1:00 AM (15 hours aga)  T7 &
tome =

Company account has been deactivated. Details are as below.

ABN: 12610430772
Company Name: GREATER SYDNEY CARPENTRY PTY. LTD.
Reason: Your TAS subscription expired on 10/12/2019.

HPFA Service Desk

Figure 96 - TAS Subscription Auto Renew Reminder — Account deactivated
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13 User Management

Any User with the permission ‘My Company Users’ is able to manage the users for the company their
User Account is linked to.

13.1 Search for a User Account

Only users with the “Manage my users” permission are able to do this.

To search for a user account, follow the steps below:
1. Navigate to the Administration menu and select User Management.
2. The HPA Portal will present the User Account Management page (see Figure 97 — User
Account Management page)

Enter a search criteria
4. Click Search.

w

13.2 Create a User Account

You can request more user accounts by creating a user account which will then be approved by HPA.
Only users with the “Manage my users” permission are able to do this.

There are two methods to create a User
e via the menu (using the Create User entry); or
e via the User Account Management page (using the Add New button)

To create a User Account via the menu, follow the steps below:
1. Navigate to the Administration menu and select Create User under User Management.
The HPA Portal will present an empty User screen
Fill in the Create User Account form (see Figure 99 — User Account Registration page).
Click the Submit button.
The HPA Portal will send an email to HPA notifying them of your request.
HPA will approve or decline your request.
The HPA Portal will send an email (to the email address defined in the User Account request)
notifying the user of their username and have a link to set a password.

No vk~ wnN

To create a user account via the User Management Dashboard screen, follow the steps below:
1. Navigate to the Administration menu and select User Management

2. The HPA Portal will present the User Account Management page (see Figure 97 — User
Account Management page)

3. Click Add New button.
Continue as per step 2 above in the other method for creating a user account.
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13.3 Edit an Existing User

Only users with the “Manage my users” permission are able to do this.

To edit a user account, follow the steps below:

1. Navigate to the Administration menu and select User Management.
Select a User Account by click an entry in the User Name column
The HPA Portal will display the Edit User Account screen (see ).

Edit details
Click Save

ukwnN

= H UTC H l SO N PORTS Customer Portal and Truck Appointment System

. 10-47-16

User Account Management

Szarch on ane or more fields to find 2 user account.
Usernamea: | Last Mame:

Status: Activated v]

Search

HPAFE, Sydney

mohamed.slameddine@gmail.cam Actvated

HPAFE, Sydney

mrh.example@gmail com Actvated

HPA PORTAL - VERSION 1.2.12.85
HUTCHISON PORT 5 AUSTRALIA ©2012. ALL RIGHT 5 RESERVED.

Figure 97 — User Account Management page

13.4 Page Filtering

The page offers the ability to filter results based on user input.

To filter out rows in the table, follow the steps below:
1. Select the white box above the column that you wish to filter.
2. Enter a filter criteria. The table will update based on what you type/select.
3. Filtering on multiple columns is available, simply select another white box and enter/select a
filter criteria.
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= H UTC H | S 0 N pO RTS Customer Portal and Truck Appointment System

° 10:44:41

User Account Management

Sezarch on ane or more figlds to find 2 user account.
Usernamea: | Last Name:

Status: Activated ]

Search

Sydney v

mohamed.alameddine@gmail.com SRR FE) Actvated

HPAPE, Sydnay

mrh.example@gmail.com Activated

HPA PORTAL - VERSION 1.8.12.85
HUTCHISON PORTS AUSTRALIA © 2012. ALL RIGHTS RESERVED.

Figure 98 — User Account management page filtered on location

User Account Registration

Account Details Personal Details
Company Name: GREATER SYDNEY CARPENTRY FTY. LTD Title:

Username/Email: * l

I
|

Job Title: [

Confirm Username/Email: * [ | First Name:* ‘[
Default Location on Login:  [HPAPB, Sydney v Last Name: * ‘
i Work Phone: [
Mobile: [

» HPAPB, Sydney

HPA PORTAL - VERSION 1.8.12.85
HUTCHISON PORTS AUSTRALIA © 2012. ALL RIGHTS RESERVED.

Figure 99 — User Account Registration page
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ONLINE SERVICES

Edit User Account

Account Details Personal Details
Company Name: GREATER SYDNEY CARFENTRY FTY. LTD. Title: [Mr v
Username/Email: * [mih @amail.com | Job Title: [ |
Confirm i mm @gmail.com | R [meh |
Default Location on Login: * | {PAPE, Sydney v Last Name: * [Example |
. Wark Phane:
Services | |
Makile: [ |
= HPAPE, Sydnay
Status: Activated v]

General Permissions
Manage my Appointments ;¢

Manage My Bulk Run =]
Mani

Manage my Bulk runs =]
Manage my Company Ed

Manage my Containers @ §

Manage My Drivers
Manage my PRAs

®
w

=
w

Manage Truck
Manifests {Full)
Manage my Users

Monitor my Truck
Performance

Reports - My Landside
Reports - My Waterside

BEE& R®

View Bulk runs

HPA PORTAL - VERSION 1.8.12.85

Figure 100 — User Account Edit page
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13.5 Update your User Profile

You can updated details associated with your user account. All users are be able to do this.

To update your user account details, follow the steps below:

1. Click your name in the top left corner of the screen
2. The HPA Portal will present the User Profile screen

3. Update the User Profile form.

4. Click Save.

A

User Profile

Account Details

H UTC H | SO N PO RTS Customer Portal and Truck Appointment System

ONLINE SERVICES

Personal Details

Company Name: GREATER SYDNEY CARFENTRY FTY. LTD. Title: [Mr v
Username/Email: * [mrh @gmail.com Job Title:
Confirm |mrh exar @gmail.com First Name:* [an
Default Location on Login:* [ {PAPB, Sydney Last Name: * [
HPAPB, Sydney [Example

1

|

!

Work Phone: [ 1
|

Mobile: [

Change Password

HPA PORTAL - VERSION 1.8.12.85
HUTCHISON PORTS AUSTRALIA © 2012. ALL RIGHTS RESERVED.

Figure 101 — User Profile page

13.6 Change your password

There are two ways to change your password. If you still know your old password it can be done
while logged in from the User Profile screen. If you have forgotten your password it can be done
from the login screen.

To change you while logged in, follow the steps below:

Click your name in the top left corner of the screen
The HPA Portal will present the User Profile screen
Click Change Password

The HPA Portal will present a dialog box

Populate the dialog box

Click Submit.

I S o
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14 Typical Errors

14.1 Container Enquiry

If you get the error message “Container number AAAANNNNNNN was not found on Import
direction” (as shown below) the most likely reason is that the container came in as an Import and
has been rapidly turned around and is now an export container.

This message is not possible from the Container Enquiry screen as from there you would get the
latest container record, it is only possible when running the Container Enquiry from the
Appointment Dashboard (by clicking the Container Number) for an import appointment.

EWEVREC HPAFI, Brisbane v

®) 1o

Container number FCIU8164757 was not found on Import direction

Public Appointment Details

Appointment Humber: 0224071002 Direction: Import
Status: Manitested - 0224074712 Arrival Window start time: 24)i02¢201 4 07:00
Truck Arrival Status: Departed

Container Details

Container Humber: * FCIUB1647 ST

Commodity Code: Import Available:

Vessel Voyage: Import Storage Start: 0 D001
1S0 Code: Storage Owing:

Container Length: Current Location:

Container Gross Weight: Customs Status:

Full Empty:

HPA PORTAL - VERSION 1.3.2.3
HUTCHISON PORTS AUSTRALIA © 2012, ALL RIGHTS RESERVED.

Figure 102 — Container Enquiry error
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14.2 Bulk Run Out Manifest

If you get the error message “Containers from different ASC blocks and Manual area cannot be
mixed. Please change Truck Configuration” as shown below, the reason will be:

1. The terminal has restricted mixing ASC and Manual areas within the same BRO manifest;
and/or

2. The terminal has restricted mixing across multiple ASC blocks

To manifest the truck, you must ensure that the total amount of containers loaded on the truck is
within the maximum count for an area displayed within the message

(a¢) Emmoc
‘Containars fram difemnt ASC blocks and Manual Area can not be mixed. Plsase changa Truck Configurasion

AEC Block 1 has 1= 30 bosfos)
AEC Block 3 has 1= 30 bos(oes)

Driver MSIC Humber:* Truck Configuration:  Has Side Loader:  Manifest Reference:

B-Double v O Yes ® o

Regrstration:*

Hetifications:
Alameddine. Michast @t chisonports.com.au will receive an email confirming this manifest. 1s there anyone slse you would tike o to email?

00" O wo'o'

HPA BRO No / Order Ref: (2018117813002 - 2013 i

HPA PORTAL - VERSION 1.8.12.58
HUTGHI $0M PORTE AUSTRALIA £ 2012. ALL RIBHT 8 REBERVED.

Figure 103 —Bulk Run Out Manifest — Location error
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